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General Terms and Conditions

In consideration of HSBC InvestDirect, a division of HSBC Securities (Canada) Inc. (“InvestDirect”) providing the services to
the Applicant (and any Co-Applicant, if applicable, named in the Application, individually and collectively, the “Client”) as
described herein, including the General Terms and Conditions, the Investment Account Terms and Conditions, the Margin
Account Terms and Conditions, the Options Trading Terms and Conditions, Privacy and Personal Information, the Automated
Services Terms and Conditions, the Monthly Contribution Plan Agreement, the Website User Agreement or the
HSBC InvestDirect Self-Directed RSP/RIF Terms and Conditions (collectively, the “Client Terms and Conditions” or the
“Agreement”), whether by itself or in cooperation with service providers such as HSBC Bank Canada (the “Bank”) and of other
good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, the Client agrees with
InvestDirect, and/or the Bank and/or HSBC Trust Company (Canada) (“HSBC Trust”), to the extent that services are provided
by the Bank or HSBC Trust, as the case may be, to be bound by the Client Terms and Conditions in respect of all Accounts in
which the Client has any interest, alone or with others, and which have been opened or will be opened by InvestDirect, whether
for the purchase and sale of Securities or otherwise.

1. Definitions:

e The term “Account” as used in the Client Terms and Conditions shall mean any and all accounts of the Client at
InvestDirect.

e Theterm “Securities” as used inthe Client Terms and Conditions shallinclude shares of stock, warrants, rights, options,
bonds, notes, debentures, trust and deposit certificates, commodities and contracts relating thereto, gold, and all other
rights to property of any nature or kind whatsoever, including those belonging to the Client which may be in
InvestDirect's possession or control or in transit to or from InvestDirect.

e The term “Registered Accounts” as used in the Client Terms and Conditions shall mean accounts with InvestDirect
that are registered retirement savings plan accounts, registered retirement income fund accounts, registered
education savings plan accounts and such other accounts as InvestDirect shall designate from time to time.

e Theterm “Bank’s Prime Rate” as used in the Client Terms and Conditions shall mean the floating annual rate of interest
established and announced by the Bank from time to time as a reference rate for the purposes of determining rates
of interest it will charge on loans in Canada denominated in Canadian dollars.

e The term “Bank’s U.S. Base Rate” as used in the Client Terms and Conditions shall mean the floating annual rate of
interest established and announced by the Bank from time to time as a reference rate for the purpose of determining
rates of interest it will charge on loans in Canada denominated in United States dollars.

e The term “Transaction” as used in the Client Terms and Conditions shall mean the purchase, sale or exercise of, or
otherwise dealing in, Securities.

2. Legal Capacity: The Client is of legal age and is authorized to enter into this Agreement.

3. No Advice and No Suitability Review: InvestDirect has obtained relief from applicable securities regulatory authorities
which allows InvestDirect to execute the Client’s orders without InvestDirect first reviewing them to determine whether
they are suitable for the Clientin light of the Client’s general investment needs and objectives (referred to as a “suitability
review"). Although this means that the Client's orders will be processed faster, because InvestDirect is no longer required
tointerruptthe Client's orders to complete a suitability review, this also means thatthe Clientis assuming sole responsibility
for the Client's investment decisions and Securities Transactions. The Client acknowledges that InvestDirect does not
provide investment advice or recommendations regarding any of the Client's investment decisions or Securities
Transactions in connection with such Accounts and that InvestDirect will not determine the Client's general investment
needs and objectives or the suitability of any of the Client’s investment decisions or Securities Transactions. The Client
further acknowledges that all Securities Transactions pursuant to this Agreement will be subject to the constitution,
by-laws, rules, rulings, regulations and customs of the Investment Industry Regulatory Organization of Canada and/or the
exchange or market (and its clearing house, if any) where the orders for such Securities Transactions are executed.

4. Account Identification: InvestDirect will provide the Client, at its discretion by other means, with an Account
Identification Number which shall be used as a means of identifying the Client when placing orders. The Client agrees
to be responsible for keeping the identification number safely and for all orders placed using that number until
InvestDirect has been notified that the identification number has become known to persons other than the Client.

5. Carrying Broker Disclosure:
We advise of the appointment of NBCN Inc./National Bank Financial Inc. (the "Type 4 Carrying Broker') as our agent for
trading, clearing and settlement of transactions with you.
As our agent, NBCN Inc./National Bank Financial Inc. will:
1. issue and receive cheques and deliver and receive securities on our behalf with respect to all transactions directed
through the Type 4 Carrying Broker with you;



2. beresponsible forthe receipt, the delivery, and the safekeeping of funds and securities received from HSBC Securities;

3. be responsible for issuing confirmation slips and the statement of accounts for all transactions directed through the
Type 4 Carrying Broker;

4. accept, execute and settle trades in compliance with the instructions given them by HSBC Securities with respect to
transactions effected for you.

NBCN INC./NATIONAL BANK FINANCIAL INC. DOES NOT CONTROL, AUDIT OR OTHERWISE SUPERVISE THE ACTIVITIES
OF HSBC SECURITIES, OR ITS EMPLOYEES. NBCN INC. DOES NOT VERIFY INFORMATION PROVIDED BY HSBC
SECURITIES, REGARDING YOUR ACCOUNT OR TRANSACTIONS PROCESSED FOR YOUR ACCOUNT NOR UNDERTAKE
RESPONSIBILITY FOR REVIEWING THE APPROPRIATENESS OF TRANSACTIONS ENTERED OR SECURITIES PURCHASED
BY HSBC SECURITIES ON YOUR BEHALF.

HSBC Securities will:

1. be responsible for determining or supervising the suitability of all trading activity, including the nature of securities
purchased, the portfolio structure of the accounts and the opening and initial approval of accounts;

2. bear full responsibility for all regulatory capital required of it by the Investment Industry Regulatory Organization of
Canada;

3. may elect to handle all or some of the cash transactions including arranging for lending facilities and the investment
and custody of free funds.

Telephone Calls: Should the Client place orders for Securities by telephone, such telephone conversations with
InvestDirect shall be recorded to assure accuracy of orders. InvestDirect may, at its discretion, act in all matters on
instructions given or purporting to be given by or on behalf of the Client by telegram, cablegram, radiogram, or other
electronic transmission, and InvestDirect shall not incur any liability by reason of acting or not acting on any error in such
instructions.

JointAccount: Clients with Accounts held by one ormore individuals or entities acknowledge and agree thatthe Account(s),
and each component part of such Account(s), are joint accounts and every clause of this Agreement applies to each Co-
Applicant jointly and severally.

Each Co-Applicant is jointly and severally liable for any debts, obligations or liabilities arising in connection with the
Account(s) or this Agreement. InvestDirect shall have authority to act on the instructions of any one Co-Applicant, without
notice to any of the other Co-Applicant(s), with respect to activity in the Account(s), or transfer of Securities, money or other
property relating to the Account(s) to any of the Co-Applicants or a third party, including payment of any or all proceeds
from the Account(s) to any one Co-Applicant or a third party. InvestDirect may deliver Securities, money or other property
relating to the Account(s) and demands, notices, confirmations, statements of account and communications of any kind to
any one of the Co-Applicantstothe mostrecentaddress of the addressee asis shown onthe records of InvestDirect, without
noticetothe other Co-Applicant(s). Inthe event of the death of one of the Co-Applicants, the divorce of married Co-Applicants,
the assignment of one or more Co-Applicant’s interest or other event that may cause a change of ownership (each such
event, an “Event”), all Co-Applicants or the surviving Co-Applicant(s) agree to immediately provide InvestDirect with written
notice thereof. InvestDirectis authorized, prior to receipt of written notice of the Event, to execute orders and deal with and
for the Account(s) as though the Event had not occurred. InvestDirect is authorized prior to or after receipt of the written
notice of the Event, to take such steps or require such documentation or restrict transactions in the Account(s) as
InvestDirect may determine in its sole discretion. The estate of the deceased Co-Applicant and the surviving Co-Applicant,
in the case of one Co-Applicant, and each Co-Applicant in the case of any other Event shall continue to be liable to
InvestDirect for any debt balance or other liabilities in connection with the Account(s).

Right of Survivorship: The legal ownership of the Account(s) shall be in such form as the Co-Applicants shall designate
in the Application and as reflected in the account title. In the event no designation is made, InvestDirect is authorized
to deal with the account holders as “tenants in common” meaning without a right of survivorship. (Please note that the
option of designating a joint account with a right of survivorship is not available for Accounts opened in the Province
of Quebec).

Notwithstanding the choice of law provisions referred to below, which shall govern the contractual obligations of the
parties under this Agreement, the legal ownership of the Account(s) shall be governed by and interpreted under the laws
of the Province in Canada in which the Co-Applicants reside and the laws of Canada applicable therein. Should the Co-
Applicants reside in more than one Province, InvestDirect shall, in its sole discretion, determine the governing jurisdiction
(to be selected from among those Provinces in which the Co-Applicants reside).

Ifthere are two or more Co-Applicants, and itis stated thatthe Account(s) or the Securities and any moniesin any Account(s)
are held jointly with right of survivorship, upon receipt by InvestDirect of written notice of the death of any Co-Applicant(s),



10.

1.

any discharge to be made by InvestDirect shall be made to the survivors or sole survivor of the Co-Applicants. Each of the
Co-Applicants acknowledges that if the Account(s) is/are designated as joint with a right of survivorship, in the event of
the death of any of the Co-Applicants, the entire beneficial interest in the joint Account(s) shall be vested in the surviving
Co-Applicant or Co-Applicants, as the case may be, on the same terms and conditions, without in any way releasing the
deceased Co-Applicant’s estate from the joint and several liability of the deceased Co-Applicant provided for in this
Agreement. Each ofthe Co-Applicants acknowledges thatifthe joint Account(s) is/are designated as “tenantsin common”,
in the event of the death of any of the Co-Applicants, the beneficial interest of the deceased Co-Applicant forms part of
that Co-Applicant's estate and the deceased Co-Applicant’s estate shall not be released from the joint and several liability
provided for in this Agreement.

Payment: The Client agrees to pay for all Securities purchased for the Client and to deliver all Securities sold for the Client,
on or before the settlement date. If upon the purchase or sale of any Security InvestDirectis unable to settle the Securities
Transaction by reason of the failure of the Client to make payment or deliver Securities in good form, the Client authorizes
InvestDirect to take the steps necessary to complete the Securities Transaction, in which event the Client will reimburse
InvestDirect for all costs, losses or liabilities incurred by InvestDirect in that connection. Moreover, the Client agrees to
repay to InvestDirect all amounts debited to the Account(s) of the Client in accordance with the provisions of this
Agreement, and further agrees that InvestDirect may from time to time make and debit to the Account(s) of the Client its
usual charges for the keeping of such Accounts which the Client hereby agrees to pay.

Cheque Clearing: InvestDirect may wait until a cheque deposited to the Account has cleared prior to permitting the Client
to access such funds from the Account.

Elimination or Reduction of Indebtedness: If:

(a) the client fails to pay any indebtedness when due;

(b) on or before any settlement date the Client fails to provide InvestDirect any required Securities in acceptable delivery
form;

(c) thereis any unsecured or potentially unsecured indebtedness in the Client's Account;

(d) the Client dies, becomes bankrupt or insolvent or if any of the Collateral becomes subject to execution, attachment or
other process; or

(e) the Client fails to comply with any other requirement contained in this Agreement.

Rights of InvestDirect: InvestDirect may take any such steps as InvestDirect considers necessary, including steps to protect
itself against loss. In addition to any other right or remedy to which InvestDirect is entitled, InvestDirect, may, at any time
and from time to time without notice or demand to the Client:

(a) apply monies held to the credit of the Clientin any other account with InvestDirectto eliminate or reduce indebtedness;
restrict or close the Account;

(b) restrict or close the Account;

(c) reverse or cancel any Transaction in the Account;

(d) take the Securities in payment or sell, contract to sell or otherwise dispose of any or all of the Securities held by
InvestDirect for the Client and apply the net proceeds therefrom to eliminate or reduce indebtedness;

(e) purchase or borrow any Securities necessary to cover short sales or any other sales made on the Client’s behalf in

respect of which delivery of certificates in an acceptable delivery form has not be made; or
(f) cancel any outstanding orders.

Suchrights may be exercised separately, successively or concurrently. InvestDirectshall not be required by this Agreement
to exercise any such rights nor shall it be required to exercise any right prior to exercising any other right. The failure to
exercise any or all such rights or the granting of any indulgence shall not in any way limit, restrict or prevent InvestDirect
from exercising such rights atany subsequenttime and shall notlimit, reduce or discharge any indebtedness or parthereof.
Any such sales or purchases for the Account may be made upon any exchange or market or at a public or private sale
upon such terms and in such manner as InvestDirect deems advisable. If demand is made or notice is given to the Client
by InvestDirect, it shall not constitute a waiver of any of InvestDirect's rights to act hereunder without demand or notice.
Any and all expenses (including any legal expenses) reasonably incurred by InvestDirect in connection with exercising
any right pursuant to this Agreement may be charged to the Account. The Client acknowledges that the Client shall remain
liable to InvestDirect for any deficiency remaining following the exercise by InvestDirect of any or all of the foregoing rights
and that the rights which InvestDirect is entitled to exercise pursuant to this section are reasonable and necessary for
InvestDirect's protection having regard to the nature of the securities market, including, in particular, their volatility.
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Canadian Investor Protection Fund: The net equity of the Securities and cash in the Client's Securities Account at
InvestDirectis protected by the Canadian Investor Protection Fund within specified limits (a brochure describing the nature
and limits of coverage is available on request). InvestDirect is not a member of the Canada Deposit Insurance Corporation.

Collection Costs: The Client will reimburse InvestDirect for the costs of collection in any of the Accounts of the Client,
including legal fees.

Security Interest: Any and all credit balances, Securities or contracts relating thereto, and other property held or carried
in any of the Client's Accounts for any purpose, including any property in which the Client has an interest at any time (the
“Collateral”), shall be subject to a security interest in favour of InvestDirect for payment of all obligations, liabilities or
indebtedness (“Obligations”) of the Client, and discharge of all Obligations of the Client to InvestDirect, and are hereby
hypothecated and pledged to, assigned to, and held by InvestDirect as a continuing collateral security to InvestDirect for
repayment of all Obligations of the Client to InvestDirect, howsoever arising and in whatever Account appearing, including
any Obligation arising by reason of any guarantee by the Client of the Account of any other person, and InvestDirect may
transfer any of the Collateral in any of the Accounts of the Client from or to any other of the Accounts of the Client, and
may deliver all or any part of the Collateral when it deems it necessary for its protection. In enforcing its security interest,
lien, hypothec, pledge, and prior claim, InvestDirect may close Securities Transactions in any Account of the Client if it
deems there to be inadequate security for the Obligations of the Client or upon the happening of any event which in its
opinion jeopardizes such Account.

Whenever in InvestDirect’s discretion it deems it desirable for its protection, InvestDirect may, without prior demand or
tender, and without any notice of the time or place of sale, all of which are expressly waived, sell or take in payment of
any Obligations outstanding any or all Securities or contracts relating thereto which may be in its possession, or which it
may be carrying for the Client, in order to repay any Obligations on behalf of the Client. Such sale or taking in payment or
purchase may be made at the discretion of InvestDirect on any exchange or other market where such business is then
transacted, or at public sale or private sale, with or without advertising and without giving prior notice or observing any
time limits prescribed in respect of such taking in payment or such sales in the Civil Code of Québec, and neither any
demands, calls, tenders, or notices which InvestDirect may make or give in any one or more instances, nor any prior course
of conductor dealings shallinvalidate the aforesaid waivers on the part of the Client. InvestDirect s specifically authorized
to transfer to the Cash Account of the Client any credit balance in any other Securities Account of the Client, except for
Registered Accounts, including but not limited to any free credit balances therein, sufficient to repay any debt balance.
InvestDirect may at any time, without notice, whenever InvestDirect carries more than one Account for the Client, enter
credit or debit balances, whether in respect of Securities or money, to any such Accounts, and make such adjustments
between such Accounts as InvestDirect may in its sole discretion deem fit. Any reference to the Client's Account(s) in this
section shall include any account in which the Client has an interest, whether jointly or otherwise, offered in conjunction
with the Account(s).

(For the Province of Quebec only)

All Securities, any dividends, interest, capital distributions in respect thereof, any proceeds derived from the sale or other
disposition thereof, and any cash, including free credit balances held by InvestDirect for or on Account of the Client (the
“Hypothec Collateral”) are hereby charged with a movable hypothec for the amount of one hundred million dollars, with
interest from the date hereof at the Bank’s Prime Rate plus 1% per annum in favour of InvestDirect to secure the Client's
indebtedness towards InvestDirect. InvestDirect shall have the right from time to time, in its discretion, to raise money on
the Hypothec Collateral and to carry the Hypothec Collateral in its general loans, and to hypothecate, pledge and repledge
the Hypothec Collateral in such manner as to such reasonable amount and for such purpose as it may deem advisable. If
InvestDirect shall deem it necessary for its protection, it may, in its discretion, buy any or all Securities of which the Client's
Account may be short or sell any and all Securities held for or on Account of the Client and, without in any way restricting
the foregoing, shall have the right to recover from the Clientthe amount of the indebtedness or any unpaid balance thereof,
either with or without realizing on the whole or any part of the Hypothec Collateral. For this purpose, all the Client's
Account(s) with InvestDirectshallbe deemed to be part of a single account, regardless of their designation and the currency
in which they are expressed.

Credit Balance: Whenever there is a credit balance in any of the Accounts, such credit balance need not be segregated
nor held separately but may be commingled with InvestDirect’s general funds and used for the general purpose of
InvestDirect's business, including a loan by InvestDirect to others to the extent not prohibited by applicable laws, rules
and regulations. Use of such credit balance shall constitute a loan from the Client to InvestDirect and such credit balance
shall be an item in a debtor and creditor account between the Client and InvestDirect.

The Client shall rely solely on the liability of InvestDirect with respectto loans from the Client’s credit balance. InvestDirect
is not a member of the Canada Deposit Insurance Corporation. The liability incurred by InvestDirect to the Client through
this borrowing is not a deposit.
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Communications: Communications may be sent to the Client at the address given in the application as a mailing address,
or at such other address as the Client may hereafter give InvestDirectin writing at the branch of InvestDirect or the Bank
towhichthe Clienthas made application. All communications so sent, whether by mail, telegraph, messenger, or otherwise,
shall be considered delivered to the Client personally whether the Client actually received them or not.

Use of Facsimile: The Clientmay not give, and InvestDirectwill notaccept, trading instruction of any kind (whether involving
equities, bonds, options, mutual funds, or any other security) that is forwarded by fax. The Client, may, however, fax
documents and communication of an administrative nature which can include items such as change of address
instructions, letters of authorization and cheque requests. InvestDirect will use reasonable efforts to monitor its
communications facilities to determine if it has received any fax documentation or communication from the Client. Since
InvestDirect's ability to act on the Client's communication depends on the normal functioning of various communication
facilities, InvestDirect is not liable for any delay or failure to receive the Client's communication.

The Client agrees that InvestDirect reserves the right, but not the obligation, to first obtain verbal or original written
confirmation before executing any such instructions. The Client further acknowledges that InvestDirect does not have to
act upon any fax communication from the client if InvestDirect is unsure whether the communication is accurate or from
the Client, orifitis notunderstood. The Clientagrees thatInvestDirectwill notbe liable for damages, demands and expenses
arising from InvestDirect acting, or declining to act, on any of the Client's fax communication.

Reports of Orders: Clients must reportin writing errors or omissions or unauthorized transactions or reports of the execution
of orders within ten days after the date of the report. The Client authorizes InvestDirect to mail or to cause to be mailed to
the Client, at the last address on InvestDirect's records, any confirmation of transaction(s), statement of account, credit
card and identification number or code related to the Client’s Account(s), and also any cheques deposited in the Client's
Account(s) or negotiated by the Client, if such cheque is returned unpaid. If any statement or cheque is delayed, lost, stolen
ordestroyed, the ClientagreesthatInvestDirectand the Bank will notbe liable and that the Clientwillindemnify InvestDirect
and the Bank and hold InvestDirect and the Bank harmless from any loss, claim or demand made upon InvestDirect or the
Bank. The Clientwill acceptInvestDirect's records as conclusive proof of the correctness and authenticity of the statements
of the Transactions they record.

The Client agrees that it will examine every confirmation, statement or notice at the time of receipt. The Client will notify
InvestDirect in the case of confirmations, within 10 days of the date of the confirmation, and in the case of statements,
and notices, within 30 days of the date of the confirmation, statement or notice of any errors or any objections that the
Client may have to such records. If the Client does not notify InvestDirect within such time period, then the Client agrees
thatall Transactions shownin such confirmation, statement or notice were authorized by the Client, thatall charge amounts
were properly charged to the Client and there are no monies or Securities owing to the Client which are not shown in the
confirmation, statement or notice, and InvestDirect shall be released from all claims by the Client in connection with the
confirmation, statement or notice, or any action taken or not taken by InvestDirect regarding the Client's Account.

Using Borrowed Money to Purchase Securities: Using borrowed money to finance the purchase of Securities involves a
greaterriskthan a purchase using cash resources only. Should the Clientborrow money to purchase Securities, the Client’s
responsibility to repay the loan as required by its terms remains the same even if the value of the Securities purchased
declines. For example, mutual funds may be purchased using available cash, or a combination of cash and borrowed
money. If cash is used to pay for the mutual fund purchase in full, the percentage gain or loss will equal the percentage
increase or decrease in the value of the fund shares. The purchase of mutual funds using borrowed money magnifies the
gain or loss on the cash invested. This effect is called leveraging. For example, if $100,000 of fund shares are purchased
and paid for with $25,000 from available cash and $75,000 from borrowings, and the value of the fund shares declines by
10% to $90,000, your equity interest (the difference between the value of the fund shares and the amount borrowed) has
declined by 40%, i.e., from $25,000 to $15,000.

Itis important that an investor proposing to borrow for the purchase of mutual funds be aware that a leveraged purchase
involves greater risk than a purchase using cash resources only.

To what extent a leveraged purchase involves undue risk is a determination to be made by each purchaser and will vary
depending on the circumstances of the purchaser and the mutual fund purchased.

Itis also important thatthe investor be aware of the terms of a loan secured by mutual fund shares. The lender may require
that the amount outstanding on the loan not rise above an agreed percentage of the market value of the shares. Should
this occur, the borrower must pay down the loan or sell the shares so as to return the loan to the agreed percentage
relationship. In our example above, the lender may require thatthe loan not exceed 75% of the market value of other shares.
On a decline of value of the shares to $90,000 the borrower must reduce the loan to $67,500 (75% of $90,000). If the borrower
does not have cash available, the borrower must sell shares at a loss to provide money to reduce the loan.

Money is, of course, also required to pay interest on the loan. Under these circumstances, investors who leverage their
investment are advised to have adequate financial resources available both to pay interest and also to reduce the loan if
the borrowing arrangements require such a payment.
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Extraordinary Events: InvestDirect shall not be liable for any loss however caused, whether directly or indirectly, by
government restrictions, by exchange or market rulings, the suspension of trading, wars, strikes, or by reason of any other
fact which shall not have been caused by the gross negligence of InvestDirect or any agent or employees of InvestDirect.

Internal Revenue Service Requirements:

(a)

(b

(c

The Client agrees to complete and sign the appropriate United States Internal Revenue Service W-series form and
represents that all information provided by the Client in completing the form is accurate and complete.

The Clientunderstands, acknowledges and agrees that HSBC InvestDirect will abide by the requirements of the United
States Internal Revenue Service in regard to the withholding and remittance of taxes onincome earned in the Account
and that the failure to provide an accurate and complete W-series form may resultin HSBC InvestDirect withholding
and remitting taxes on income earned in the Account at a higher rate than would otherwise be the case.

The Client hereby releases and forever discharges HSBC InvestDirect from any and all claims with respect to the
withholding and remittance of taxes on any income earned in the account by HSBC InvestDirect in accordance with
the requirements of the United States Internal Revenue Service.

Miscellaneous:

The first use by the Client of the Account shall be deemed to be the time at which the Account is opened.

The Clientacknowledges and agrees that InvestDirect may, at its sole discretion, change this Agreement periodically
without prior notice to the Client and will notify the Client of a change by, at InvestDirect's option: (a) displaying the
notice at branches or offices of InvestDirect, on InvestDirect's web site, at InvestDirect kiosks and other locations
designated by InvestDirect for a period of 60 days after which such changes become effective; or (b) mailing the Client
a copy of the revised agreement. If the Client wishes, the Client can also obtain a copy of the revised agreement at
any branch of the Bank or any office of InvestDirect. If the Client completes any Transaction or uses any Service after
the effective date of a change to this Agreement, it will mean the Client agrees to all such changes.

No provision of this Agreement can be waived except in writing by a director of InvestDirect and this Agreement shall
continue in force until its termination by the Client, as acknowledged in writing by an officer of InvestDirect, or until
written notice of termination by InvestDirect is mailed to the Client.

No waiver of any provision of this Agreement shall be deemed a waiver of any other provision nor the continuing
waiver of the provision or provisions so waived.

The Client hereby acknowledges the Client's obligation to pay all commissions, if any, on Securities bought and sold
for the Client's Account.

Notwithstanding the Client’s country of residence, incorporation, location of registered and records office, or usual
place of business, as the case may be, or the location from where the Client accesses Automated Services or other
services, this Agreementand all services and issues relating to the operation of the Client’s Account(s) will be governed
exclusively by the laws of the Province of Canada in which the Accountwas opened and the laws of Canada applicable
therein. The Client hereby agrees to exclusively attorn to and be bound by the courts of the applicable Province in
Canada to the exclusion of the jurisdiction of any other country. The Client agrees that the courts of the applicable
Province is presumed to be the most convenient forum in which to litigate any dispute in relation to this Agreement.
InvestDirect has not made representations, warranties or agreements except as disclosed in this Agreement.
InvestDirecthasthe rightto make any changesto any services as InvestDirectmay deem necessary, provided however,
that InvestDirect will give the Client atleast 60 days’ notice of such changes by providing the Client with written notice
or by posting a notice in the offices of InvestDirect or the branches of the Bank or on InvestDirect's web site or any
other place designated by InvestDirect.

Nothing in this Agreement shall be deemed or construed as creating a relationship of principal and agent, partnership
or joint venture between InvestDirect and the Client, or any other financial institution.

InvestDirect shall not be responsible or liable for any delay or failure in the performance of any of the obligations of
InvestDirect under this Agreement as a result of any act of God, strike, lockout or labour disruption, war, riot, civil
commotion, fire, flood, loss of power, computer hardware or software malfunction, or other event beyond their
reasonable control.

The Client and InvestDirect expressly request that this Agreement and all related documents, including notices, be
drawn up in the English language. InvestDirect et le Client ont expressément demandé que la présente convention et
tous les documents y afferent, y compris tous les avis, soient rédigés en anglais.

Conversion of any foreign currency funds, when necessary, shall take place on the trade date using the rate applicable
unless otherwise agreed to.

This Agreement shall be binding upon the heirs, administrators, executors, liquidators, successors and assigns of the
Client, as applicable, and each of them if more than one. The Client may not assign this Agreement without the express
written approval of InvestDirect.

The Client agrees that InvestDirect may require the Client to give 72 hours’ notice of any intended cash withdrawal.
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¢ Unless the context requires otherwise, in this Agreement words which are in the singular shall include the plural and
vice versa and the term “including” shall mean “including without limitation”.

* In Quebec, the terms “joint and several” and “jointly and severally” shall be construed as meaning “solidarity” and
“solidarily”, respectively.

e Ifanyprovision or condition of this Agreement is held to be invalid or unenforceable, such invalidity or unenforceability
shall attach only to such provision or condition. The validity of the remainder of the Agreement shall not be affected
and the Agreement shall be carried out as if such invalid or unenforceable provision were not contained therein.

e EachTransaction executed for the Account will be subjectto, and the Client will abide by, the prevailing by-laws, rules,
regulations, policies and customs of the appropriate regulatory authorities. Where a Transaction in the Account is in
contravention of prevailing by-laws, rules, regulations, policies and customs of the appropriate regulatory authorities,
HSBC Securities reserves the right to reverse or cancel the Transaction with any losses attributable to the Client.

Client Information: The Client will from time to time advise InvestDirect if the Client acquires a controlling interest in or
otherwise becomes an insider of any public company (a reporting issuer). The Client will immediately advise InvestDirect in
writing if the Client becomes or ceases to be, an employee of any member, member firm, or member corporation of any stock
exchange or of any non-member broker or investment dealer, or member of the Investment Industry Regulatory Organization
of Canada.

Interest:

Interest on Cash Balances in Cash/Margin Accounts: Interest on Canadian dollar Accounts and U.S. dollar Accounts will
be calculated on the daily closing cash balance and paid monthly determined by InvestDirect’s prevailing interest rates.
Interest shall not be payable on the closing credit balance in a short margin account. No interest is paid on closing cash
balances in a Securities Account if the amount of interest computed in a month is less than $5.00.

Interest on Debit Balances in Cash Accounts: Interest will be charged on Canadian dollar debit balances at the prevailing
rate based on the Bank’s Prime Rate plus a specified percent per annum and on U.S. dollar debit balances at the Bank’s
U.S. Base Rate plus a specified percent per annum, and shall be calculated on the daily closing balance of the Cash
Account and payable monthly. No interestis charged on closing cash balances in a Cash Account if the amount of interest
computed in a month is less than $2.50.

Interest on Debit Balances in Margin Accounts:Borrowings on Margin Accounts will be subjectto interest atthe prevailing
rate which, for Canadian dollar debit balances is based on the Bank's Prime Rate plus a specified percent per annum, and
for U.S. dollar debit balances, is based on the Bank's U.S. Base Rate plus a specified percent per annum, and shall be
calculated on the daily closing balance of the account and payable monthly. Borrowings include all fees charged to these
accounts. No interest is charged on closing cash balances in a Margin Account if the amount of interest computed in a
month is less than $2.50.

Interests on Debit Balances in Registered Accounts: Interest will be charged on Canadian dollar RSP/RIF debit balances
at the Bank’s prevailing Prime Rate plus a specified percent per annum calculated on the daily closing balance of the
Registered Account and payable monthly.

Interest on Cash Balances in Registered Accounts: Interest will be calculated on the daily closing cash balance and paid
monthly at the rate specified by InvestDirect's prevailing interest rates.

Applicable in the Province of Nova Scotia Only: The Client and InvestDirect agree that the laws of the Province of Nova
Scotia apply to any matter that may arise between them and also agree to submit and attorn to the jurisdiction of the courts
of the Province of Nova Scotia with respect to that matter. InvestDirect’s address for service of legal proceedings is: Cox,
Hansen, 0'Reilly, Matheson LLP, 1100 Purdy’s Wharf, Tower One, 1959 Upper Water Street, Halifax, N.S., B3J 3E5. The Client
acknowledges and agrees that, because InvestDirect does not have a place of business in Nova Scotia, the Client may
have difficulty in enforcing any legal rights the Client has against InvestDirect.

Applicable in the Province of Prince Edward Island Only: The Client and InvestDirect agree that the laws of the Province
of Prince Edward Island apply to any matter that may arise between them and also agree to submit and attorn to the
jurisdiction of the courts of the Province of Prince Edward Island with respect to that matter. InvestDirect's address for
service of legal proceedings is: Patterson, Palmer, Hunt, Murphy, 20 Great George Street, Charlottetown, Prince Edward
Island C1A 7L1. The Client acknowledges and agrees that, because InvestDirect does not have a place of business in
Prince Edward Island, the Client may have difficulty in enforcing any legal rights the Client has against InvestDirect.

Applicable in the Province of Saskatchewan Only: The Client and InvestDirect agree that the laws of the Province of
Saskatchewan apply to any matter that may arise between them and also agree to submit and attorn to the jurisdiction of
the courts of the Province of Saskatchewan with respect to that matter. InvestDirect’s address for service of legal
proceedings is: HSBC Securities (Canada) Inc., 321A-21st Street East, Suite 202, Saskatoon, Saskatchewan, STK0C1. The
Clientacknowledges and agrees that, because InvestDirect does not have a place of business in Saskatchewan, the Client
may have difficulty in enforcing any legal rights the Client has against InvestDirect.



Margin Account Terms and Conditions

In consideration of InvestDirect permitting the Client to trade Securities on margin or to otherwise permit the Client to borrow
funds from InvestDirect secured against the value of Securities held in the Client's Securities Account, the Client hereby agrees
to be bound by the General Terms and Conditions, which are hereby incorporated by reference, and further agrees as follows
(all capitalized terms not otherwise defined herein have such meaning as specified in the General Terms and Conditions):

1. Margin Account: InvestDirect, upon request by the Client, but at InvestDirect’s sole discretion, may grant the Client a line
of credit facility (the “Line of Credit”) in connection with the Client's Securities Account (a Securities Account with such
Line of Credit, hereinafter referred to as a “Margin Account”) pursuant to which InvestDirect will, from time to time and
atInvestDirect's sole discretion, loanto the Clientfunds secured by (a) Securities held by the Clientin such Margin Account
or other accounts with InvestDirect, (b) available cash balances in such Margin Account or other accounts with
InvestDirect, and (c) such other security as may be required by InvestDirect from time to time.

2. Line of Credit: The Line of Credit shall be extended to the Client by permitting the Clientto access funds in excess of available
cash balances through the Client's Margin Account. Credit may be requested by the Client through any method that may be
permitted by InvestDirect from time to time, including without limitation, instructing InvestDirect to initiate or complete a
Transaction that cannot be settled using the available cash balance in the Margin Account, if applicable, withdrawing funds
forwhich sufficientfunds are notavailable in cashinthe Margin Account, or otherwise. Receipt of Instructions by InvestDirect
oranagentof InvestDirectthatmay cause a Clientto access aline of creditfacility shall be deemed to be a requestto establish
oraccess the Line of Credit. In addition, any debit made by InvestDirect or an agent of InvestDirect to any of the Client's other
Accounts with InvestDirect, shall be deemed to be a request to establish or access a Line of Credit.

3. Margin Limit: The Client may access funds up to the limit established from time to time by InvestDirect, in InvestDirect's
sole discretion, for the Line of Credit (the “Margin Limit”) at the time the Client attempts to make such access. The Client
shall pay interest on any indebtedness under the Line of Credit to InvestDirect at such annual rate or rates and upon such
terms as InvestDirect may from time to time establish. The Client acknowledges receipt of the annual rate or rates of
interestapplicable atthe time of the execution of this Agreement. The rate and terms in effectatany given time are available
at any branch of the Bank, at any office of InvestDirect or any other place designated by InvestDirect.

4.  Collateral: All Collateral for indebtedness to InvestDirect with respect to the Margin Account of the Client shall be held by
InvestDirect or an agent of InvestDirect at such place as InvestDirect shall determine (or at the option of InvestDirect may
be deposited with The Canadian Depository for Securities Limited or any clearing corporation, depository, or like
organization), and the Line of Credit which the Client has or may have for the loan of funds for the purchase of Securities or
otherwise shall be maintained at such place.

5. Inter-Account Transfers: InvestDirect is specifically authorized to transfer to the Margin Account of the Client, on or after
the settlement day following a purchase made in that account, any credit balance in any other Account of the Client,
including but not limited to any free credit balances therein, sufficient to make full payment for such purchase. The Client
agrees that any debt occurring in any Account of the Client with InvestDirect may be transferred by InvestDirect at its
option to such Margin Account.

6. Margin Requirements: The Client will maintain such margins as InvestDirect may in its absolute discretion require from
time to time and will pay on demand any debit balance owing with respect to any Margin Account of the Client. If there is
adeclineinthe marketvalue of Securities inthe Margin Accountofthe Client, InvestDirect may require additional collateral,
but InvestDirect retains its right to require additional collateral at any time it deems necessary or advisable. Any such call
for additional collateral shall be met by delivery of additional Marginable Securities or cash. Any Securities in any of the
Accounts of the Client with InvestDirect are collateral for any debit balances in the Margin Account of the Client. For the
purpose of this Agreement, a “Marginable Security” is any equity Security listed with the New York, Amex, Montreal, or
Toronto Exchanges or interlisted with these exchanges; however InvestDirect reserves the right to deem any Security
ineligible as Marginable Security from time to time.

7. Time of Payment: All Transactions in any Account of the Client are to be paid or the required margin deposited in the Margin
Account of the Client no later than 10:00 a.m. Eastern Standard Time on the Trade Date.

8. Interest: The Client will be charged interest on any debit balance under any credit extended to or maintained for the Client
by InvestDirect for the purpose of purchasing, carrying, or trading any Security.

9. Payment of Amounts: InvestDirect may, without notice to the Client, at any time and from time to time: (a) demand payment
of the Line of Credit; (b) reduce or cancel the Line of Credit made available to the Client; (c) terminate the provision of any
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additional advances by InvestDirect (whether directly or indirectly) to the Client under the Line of Credit; or (d) require the
Clientto provide additional collateral to InvestDirect for amounts advanced under the Line of Credit. The Client will promptly
provide InvestDirect with any collateral which is requested by InvestDirect in respect of any Line of Credit to InvestDirect
and will forthwith pay any amount outstanding under the Line of Credit to InvestDirect by deposit in the Margin Account,
forthe creditof InvestDirect, which becomes due as a resultof any reduction or cancellation of the Line of Credit or otherwise.

Right of Sale: Whenever in InvestDirect’s discretion InvestDirect deems it desirable for InvestDirect's protection (without
the necessity of a margin call), InvestDirect may, without prior demand or tender, and without any notice of the time or
place of sale, all of which are expressly waived by the Client, sell or take in payment any or all Securities or contracts
relating thereto which may be in InvestDirect’s possession, or which InvestDirect may be carrying for the Client, buy any
Securities or contracts relating thereto of which the Account or Accounts of the Client may be short, in order to close out
in full or in part any commitment on behalf of the Client, or place stop orders with respect to such Securities. Such sale,
taking in payment, or purchase may be made at the discretion of InvestDirect on any exchange or other market where
such business is then transacted, or at public sale or private sale, with or without advertising and without giving prior
notice or observing any time limits prescribed in respect of such taking in payment or such sales in the Civil Code of Quebec,
and neither any demands, calls, tenders, or notices which InvestDirect may make or give in any one or more instances,
nor any prior course of conduct or dealings, shall invalidate the aforesaid waivers on the part of the Client. InvestDirect
may also exercise its rights under section 9 of the General Terms & Conditions.

The Client shall remain liable to InvestDirect for any indebtedness to InvestDirect which remains following the exercise
by InvestDirect of any or all of the foregoing rights.

Monthly Statements: The Client consents to the disclosure by InvestDirect of copies of monthly statements to any person
who guarantees the Client's Account(s). This consent shall continue to be in force so long as the person guarantees the
Client's Account(s).

Right of Pledge: Whenever the Clientis indebted to InvestDirect and/or has a short position with InvestDirect, all Securities
held by InvestDirect or carried by InvestDirect in the Account(s) of the Client at InvestDirect or deposited to secure same
may from time to time and without notice to the Client be carried in InvestDirect's general loans, pledged, re-pledged,
hypothecated, re-hypothecated or loaned by InvestDirect, either to InvestDirect or to others, separately or in common
with other Securities, and either for the sum due to InvestDirect thereon or for a greater sum, and without retaining in
InvestDirect's possession or control for delivery of like or similar Securities, and be used by InvestDirect for making delivery
of a sale, whether a short sale or otherwise and whether such sale is for the Client’s Securities Account, any other account
of the Client with InvestDirect or for the account of any other client of InvestDirect.

No Limitation of InvestDirect's Rights: The provisions of the above sections titled “Collateral”, “Margin Requirements”,
“Right of Sale” and “Right of Pledge” shall not limit any rights of InvestDirect under the General Terms and Conditions.

Short Sale Risk Statement

A high degree of risk is involved in the short sale of Securities. Short selling is a speculative practice that has many possible
difficulties and dangers inherent in it and may not be suitable for every Investor.

The Client understands that the credit balance created by short selling cannot be used to purchase Securities and that
no interest is paid on credit balances in a margin short account.

The Client understands the possible difficulty in borrowing the Securities, at any time, to cover the short sale (e.g. thinly
traded stock, no loan post offers, etc.).

The Client understands the liability to the purchaser for any dividends or other benefits paid during the period the Account
is short.

The Client understands that the Securities may be bought-in if:
(a) adequate margin cannot be maintained; and/or
(b) if the originally borrowed Securities are called by their owner and no other Securities can be borrowed to replace them.

The Client understands that InvestDirect cannot provide up-to-date information on total short sales on a Security. (Stock
exchanges do not report short positions on a daily basis, and no data is available on unlisted short sales.)

The Client understands the possible volatile price action in a shorted Security should a buying rush materialize when a
number of short sellers try to cover their short sales at the same time.

The Client understands the possibility of unlimited loss, if a short stock starts a dramatic rise in price. (A stock has no upper
price limit.)



The Clientacknowledges, understands, and agrees to abide by the following exchange trading rules associated with short
sales:

(a) A short sale of a security generally may not be made below the price of the last sale of a board lot of the security on
the exchange.

(b) InvestDirect may not, for its account or for the account of any other person, take a long position in a security for the
purpose of creating a downtick and subsequently making a short sale in the security.

(c) A short sale can be made at the price of the last sale only if that sale was on an uptick relative to the preceding
differently priced trade (Canadian Venture Exchange only).

The Client understands that, in accordance with applicable securities legislation, the Client must, at the time of placing the
orderto sell, explicitly declare to the trader the fact that the Client does not own the security and is, therefore, selling short.

Options Trading Terms and Conditions

In consideration of HSBC InvestDirect, a division of HSBC Securities (Canada) Inc. (“InvestDirect”) acting as agent in the
purchase, sale or execution of exchange traded put or call options (“Options”) traded on stock or option exchanges, the Client
agrees to be bound by the General Terms and Conditions, which are hereby incorporated by reference and the following terms
and conditions:

1.

Applicable By-laws, Laws, Rules etc.: Each transaction will be subject to, and the Client will comply with, the constitution,
By-laws, rules, rulings, regulations and customs of the clearing corporation issuing the Option, the exchange on which
the Option trades and any other regulatory body which may have jurisdiction and will also be subject to InvestDirect's
rules, regulations and customs for Options trading (collectively, the “Requirements”). The Requirements may provide for
position limits (which may be reported to the applicable regulatory body), exercise limits, margin requirements and
requirements for cash only trades during certain periods such as the last ten business days prior to expiry of an Option.
The Client will comply with all such Requirements which are now in effect or which from time to time may hereafter be
passed or adopted. In addition, the Client will comply with all rules affecting existing or subsequent transactions that the
Vice-President, Financial Compliance of the Investment Industry Regulatory Organization of Canada may impose.

Limits and Restrictions: The Client will not exceed in aggregate either with InvestDirect and/or elsewhere personally or
in concert with others, any maximum limit that may be set on a short position, or any exercise or position limit, or other
such restrictions imposed. InvestDirect is required to report any such violations to the regulatory authorities.

Timely Instructions: The Client acknowledges sole responsibility to instruct InvestDirect on a timely basis and in any event
in such time that InvestDirect may complete such instructions as to the sale, close out or exercise of any Option or as to
any other action to be taken in connection with such Option. InvestDirect's office through which the Client may instruct
InvestDirect as to Option transactions will be open during local business hours but an order may be executed at any time
when the applicable exchange is open for trading.

Exercise of Options: The Client acknowledges that InvestDirect requires the Client to submit notice of intent to exercise by
the close of the relevant market on the expiry date of the relevant option. InvestDirect will allocate exercise and assignments
of exercise notices received by InvestDirect to accounts of its customers, including customers residing in the province of
Quebec, on a pro-rata basis in accordance with its procedures or on such other basis as InvestDirect may advise.

Right to Exercise Discretion: InvestDirect will have sole discretion to determine whether or not to accept any order from
the Clientfor atrade in an Option. Furthermore, InvestDirect may take any action with respectto an Option that InvestDirect
inits sole discretion determine should be taken if the Client fails to give InvestDirect timely instructions, but InvestDirect
has no obligation to take such action. Whenever InvestDirect deems it necessary or advisable for its protection to sell
any securities in InvestDirect’s possession or to buy in any securities of which the Client's account may be short, or to buy
or sell short Options for the Client account and risk, such sale or purchase may be made in InvestDirect's sole discretion
without advertising the same and without prior notice, demand, tender or call to the Client. Inthe case of insolvency, death
or attachment of the property of the Client InvestDirect may, with respect to any open positions take such steps as it
considers necessary to protect itself against loss.

Sale of Valuable Options: Where InvestDirect elects to exercise a Valuable Option it may concurrently arrange for the
sale of the underlying securities to be received on exercise of the Option and InvestDirect shall be entitled to receive all
applicable commissions and other compensation, both on the exercise and on the sale. In no event will InvestDirect be
responsible or accountable for any loss or damage the Client may incur or profit the Client may fail to make because of its
exercise or failure to exercise the foregoing authority. “Valuable Option” means an Option which appears, at the relevant
time, that it can be exercised and the underlying securities resold with a resultant profit after paying the commissions and
other expenses attendant upon the exercise and resale.



7. Errorsand Omissions: InvestDirectwill notbe liable to the Clientfor errors or omissionsin connection with orinthe handling
of orders relating to the purchase, sale, execution or expiration of an Option or any matter related thereto, unless caused
by InvestDirect's gross negligence or willful misconduct.

8.  Acknowledgements: The Client acknowledge that InvestDirect's Specialist or Options Attorney may act as principal when
executing the Client’s trades. The Client also acknowledges that the Client has received a copy of the current Disclosure
Statement for Recognized Market Options.

Risk Disclosure Statement for Futures and Options

No securities commission or similar authority in Canada has in any way passed upon the merits of Options referred to herein
and any representation to the contrary is an offence. This document contains condensed information respecting the Options
referred to herein. Additional information may be obtained from your broker.

This brief statement does not disclose all of the risks and other significant aspects of trading in futures and options. In light of
the risks, you should undertake such transactions only if you understand the nature of the contracts (and contractual
relationships) into which you are entering and the extent of your exposure to risk. Trading in futures and options is not suitable
for many members of the public. You should carefully consider whether trading is appropriate for you in light of your experience,
objectives, financial resources and other relevant circumstances.

FUTURES

1. Effectof “Leverage” or “Gearing”: Transactions in futures carry a high degree of risk. The amount of initial margin is small
relative to the value of the futures contractso thattransactions are “leveraged” or “geared”. A relatively small market movement
will have a proportionately larger impact on the funds you have deposited or will have to deposit: this may work against you as
well as for you. You may sustain a total loss of initial margin funds and any additional funds deposited with the firm to maintain
your position. If the market moves againstyour position or margin levels are increased, you may be called upon to pay substantial
additional funds on short notice to maintain your position. If you fail to comply with a request for additional funds within the time
prescribed, your position may be liquidated at a loss and you will be liable for any resulting deficit.

2. Risk-reducing Orders or Strategies: The placing of certain orders (e.g. “stop-loss” order, where permitted under local law,
or “stop-limit” orders) which are intended to limit losses to certain amounts may not be effective because market conditions
may make it impossible to execute such orders. Strategies using combinations of positions, such as “spread” and “straddle”
positions may be as risky as taking simple “long” or “short” positions.

OPTIONS

3. Variable Degree of Risk: Transactions in options carry a high degree of risk. Purchasers and sellers of options should
familiarize themselves with the type of option (i.e. put or call) which they contemplate trading and the associated risks. You
should calculate the extent to which the value of the options must increase for your position to become profitable, taking into
account the premium and all transactions costs.

The purchaser of options may offset or exercise the options or allow the options to expire. The exercise of an option results
either in a cash settlement or in the purchaser acquiring or delivering the underlying interest. If the option is on a future, the
purchaserwill acquire a futures position with associated liabilities for margin (see the section of Futures above). If the purchased
options expire worthless, you will suffer a total loss of your investment which will consist of the option premium plus transaction
costs. If you are contemplating purchasing deep-out-of-the-money options, you should be aware thatthe chance of such options
becoming profitable ordinarily is remote.

Selling (“writing” or “granting”) an option generally entails considerably greater risk than purchasing options. Although the
premium received by the seller is fixed, the seller may sustain a loss well in excess of that amount. The seller will be liable for
additional margin to maintain the position if the market moves unfavourably. The seller will also be exposed to the risk of the
purchaser exercising the option and the seller will be obligated to either settle the option in cash or to acquire or deliver the
underlying interest. If the option is on a future, the seller will acquire a position in a future with associated liabilities for margin
(see the section on Futures above). If the option is “covered” by the seller holding a corresponding position in the underlying
interests or a future or another option, the risk may be reduced. If the option is not covered, the risk of loss can be unlimited.

Certain exchanges in some jurisdictions permit deferred payment of the option premium, exposing the purchaser to liability for
margin payments not exceeding the amount of the premium. The purchaser is still subject to the risk of losing the premium and
transaction costs. When the option is exercised or expires, the purchaser is responsible for any unpaid premium outstanding
at that time.



ADDITIONAL RISKS COMMON TO FUTURES AND OPTIONS

4. Terms and Conditions of Contracts: You should ask the firm with which you deal about the terms and conditions of the
specific futures or optionswhichyou aretrading and associated obligations (e.g. the circumstances under which you may become
obligated to make or take delivery of the underlying interest of a futures contract and, in respect of options, expiration dates and
restrictions on the time for exercise). Under certain circumstances the specifications of outstanding contracts (including the
exercise price of an option) may be modified by the exchange or clearing house to reflect changes in the underlying interest.

5. Suspension or Restriction of Trading and Pricing Relationships: Market conditions (e.g. illiquidity) and/or the operation
ofthe rules of certain markets (e.g. the suspension of trading in any contract or contract month because of price limits or “circuit
breakers”) may increase the risk of loss by making it difficult or impossible to effect transactions or liquidate/offset positions.
If you have sold options, this may increase the risk of loss.

Further, normal pricing relationships between the underlying interest and the future, and the underlying interest and the option
may not exist. This can occur when, for example, the futures contract underlying the option is subject to price limits while the
option is not. The absence of an underlying reference price may make it difficult to judge “fair” value.

6. Deposited Cash and Property: You should familiarize yourself with the protections accorded money or other property you
deposit for domestic and foreign transactions, particularly in the event of a firm insolvency or bankruptcy. The extent to which
you may recover your money or property may be governed by specific legislation or local rules. In some jurisdictions, property
which had been specifically identifiable as your own will be prorated in the same manner as cash for purposes of distribution
in the event of a shortfall.

7. Commission and Other Charges: Before you begin to trade, you should obtain a clear explanation of all commission, fees
and other charges for which you will be liable. These charges will affect your net profit (if any) or increase your loss.

8. Transactions in Other Jurisdictions: Transactions on markets in other jurisdictions, including markets formally linked to a
domestic market, may expose you to additional risk. Such markets may be subject to regulation which may order different or
diminished investor protection. Before you trade you should enquire about any rules relevant to your particular transactions.
Your local regulatory authority will be unable to compel the enforcement of the rules of regulatory authorities or markets in
other jurisdictions where your transactions have been effected. You should ask the firm with which you deal for details about
the types of redress available in both your home jurisdiction and other relevant jurisdictions before you start to trade.

9. Currency Risks: The profit or loss in transactions in foreign currency-denominated contracts (whether they are traded in
your own or another jurisdiction) will be affected by fluctuations in currency rates where there is a need to convert from the
currency denomination of the contract to another currency.

10. Trading Facilities: Most open-outcry and electronic trading facilities are supported by computer-based component
systems for the order-routing, execution, matching, registration or clearing of trades. As with all facilities and systems, they are
vulnerable to temporary disruption or failure. Your ability to recover certain losses may be subject to limits on liability imposed
by the system provider, the market, the clearing house and/or member firms. Such limits may vary; you should ask the firm with
which you deal for details in this respect.

11.  Electronic Trading: Trading on an electronic trading system may differ not only from trading in an open-outcry market but
also from trading on electronic trading systems. If you undertake transactions on an electronic trading system, you will be
exposed to risks associated with the system including the failure of hardware and software. The result of any system failure
may be that your order is either not executed according to your instructions or is not executed at all. Your ability to recover
certain losses which are particularly attributable to trading on a market using an electronic trading system may be limited to
less than the amount of your total loss.

12. 0ff-Exchange Transactions: In some jurisdictions, and only then in restricted circumstances, firms are permitted to effect
off-exchange transactions. The firm with which you deal may be acting as your counterparty to the transaction. It may be difficult
or impossible to liquidate an existing position, to assess the value, to determine a fair price or to assess the exposure to risk.
For these reasons, these transactions may involve increased risks.

Off-exchange transactions may be less regulated or subject to a separate regulatory regime. Before you undertake such
transactions, you should familiarize yourself with applicable rules.



Disclosure Regarding Conflicts of Interest

General

Inthe course of providing services to you, there will be situations where a conflict arises between our interests and yours. We
believe itisimportantthatyou are fullyinformed regarding these conflicts. Canadian securities laws require us to take reasonable
steps to identify and respond to existing and potential material conflicts of interest, and in certain circumstances, to provide you
with certain information regarding these conflicts and also to obtain your prior consent before we engage in certain types of
transactions. This document contains importantinformation regarding certain of the conflicts of interest that we have identified.
Please read it carefully.

Transactions or Arrangements with Certain Related Parties

We are a member of a group of related companies known as the HSBC Group. In the course of providing services to you, we
may from time to time exercise discretion on your behalf with respect to the purchase or sale of securities from or to, or issued
by, other members of the HSBC Group or other persons or companies which are related or connected to us. In addition, we may
also enter into transactions or arrangements with other or involving, and perform services for or accept services from, members
of the HSBC Group or other persons or companies which are related or connected to us. These transactions and arrangements
are described in further detail below. These transactions and arrangements will give rise to conflicts of interest, and we have
adopted policies and procedures to identify and respond to these conflicts. We will only enter into these transactions or
arrangements where they are permitted under applicable securities laws and where we believe they are in your best interests
in the applicable circumstances.

The following is a list of the types of these transactions and arrangements and our relationship to the parties involved:

e Thepurchase orsale of securities issued or guaranteed by HSBC Holdings plc, HSBC Bank plc, Hang Seng Bank Limited,
HSBC Bank Canada, HSBC Canada Asset Trust, HSBC Financial Corporation Limited and other members of the HSBC
Group whose securities are traded on recognized stock exchanges or other public markets. These entities are related
to us because they are members of the HSBC Group. For example, these transactions may include the purchase or sale
of ordinary shares of HSBC Holdings plc, preferred shares of HSBC Bank Canada or other securities of these or other
related entities that are traded on a stock exchange or other public market, and also the purchase and sale of principal
protected notes or certain debt securities issued by HSBC Bank Canada or other securities of these or other related
entities that are not traded on an exchange or other public market.

e The purchase or sale (or redemption) of securities issued by any of the HSBC Mutual Funds, the HSBC Pooled Funds,
and any other mutual fund, unit trust or investment fund managed, administered or promoted by us or other members
of the HSBC Group, or for which we or other members of the HSBC Group act as portfolio adviser, including funds
managed, advised or promoted by our affiliates Halbis Capital Management and SINOPIA Asset Management. In most
cases, our connection to these funds will be obvious to you because the names of the funds will be sufficiently similar
to our name. For example, in most cases the names of the funds will include the word “HSBC"” as part of their name. If
we believe that the name of any fund is not similar enough to convey the fund’s relationship to us, we will provide you
with specific disclosure regarding that relationship at the appropriate time.

e The purchase or sale of securities or other instruments to or from HSBC Global Asset Management (Canada) Limited
and HSBC Bank Canada for their own respective accounts, or through these entities acting as a dealer or distributor
orin a similar capacity. Where we purchase or sell securities other instruments through these entities in their capacity
as dealer or distributor or in a similar capacity, they may receive a fee for their services in that capacity. HSBC Global
Asset Management (Canada) Limited is a portfolio manager and investment fund manager. HSBC Bank Canada is a
Schedule Il chartered Canadian bank. We and HSBC Global Asset Management (Canada) Limited are wholly-owned
subsidiaries of HSBC Bank Canada, and we are all members of the HSBC Group.

e Transactions or arrangements with members of the HSBC Group that involve the other member of the HSBC Group
providing services to you or to us on your behalf or to funds managed or administered by us or to us on behalf of such
funds, and/or receiving a fee. For example, we may retain other members of the HSBC Group to act as our sub-adviser
with respect to discretionary accounts managed by us, including our affiliates Halbis Capital Management and SINOPIA
Asset Management.

The information disclosed in this document may change from time to time. You can obtain an updated copy of this information
free of charge at any time by visiting our website at www.hsbc.ca/important-info-investors



Privacy and Personal Information

Personal Information Consent (for Personal Clients)

Inthis Statement the words "you", "your" and "yours" mean the Client and the words "we", "us" and "our"mean HSBC InvestDirect,
a division of HSBC Securities (Canada) Inc. "Personal Information" means any identifiable information about you. It may include,
but is not limited to your name, address, e-mail address, date of hirth, gender, identification numbers, income, employment,
assets, liabilities, source of funds, payment records, personal references, investment objectives, financial plans, credit reports
and other financially-related information. It may also include habits, personality, travel or movement details, lifestyle, leisure
activities, qualifications, skills and career history.

We, HSBC Bank Canada and its subsidiaries, and affiliates and direct and indirect parent companies (together the "HSBC
Group") and their service providers may, where permitted by law, collect your personal information from and disclose such
personal information to each other and to third parties such as those income sources and personal references that you
advise to us. We may collect and update your personal information during the course of our relationship. You understand
and acknowledge that we are subsidiaries of HSBC Bank Canada.

Your Personal Information will be collected, used and disclosed for the following purposes: to evaluate your application for
products and services; to open and operate your account(s); to provide ongoing service to you as a customer; to honour your
privacy choices; to verify your identity; to meet legal and regulatory requirements; and for internal audit (including security),
statistical, and record keeping purposes.

Within HSBC InvestDirect the following categories of persons have access to your Personal Information: the investment
representatives; management of the investment representative's branch and members of the Operational, Compliance, Legal,
Internal Audit and Corporate Security departments.

For regulatory purposes, self regulatory organizations including Market Regulations Services Inc., the Investment Industry
Regulatory Organization of Canada, the Mutual Fund Dealers Association of Canada, Bourse de Montreal Inc., and the Canadian
Investor Protection Fund (collectively, "SRO") require access to personal information of current and former clients, employees,
agents, directors, officers, partners and others thathas been collected or used by Regulatory Persons. SROs collect, use or disclose
such personalinformation obtained from HSBC Securities for regulatory purposesincluding surveillance of trading-related activity,
regulatory reviews and audits, investigations of potential regulatory and statutory violations, regulatory databases, enforcement
or disciplinary proceedings, reporting to securities regulators and information-sharing with securities regulatory authorities,
regulated marketplaces, other SROs and law enforcement agencies in any jurisdiction in connection with any of the above.

We may also collect and use your Personal Information to promote the products and services of select third parties that may
be of interest to you. You may at any time refuse or withdraw this consent by contacting HSBC at 1-888-310-4722, or visiting
HSBC's web site atwww.hsbc.ca. You understand thatif you do refuse or withdraw this consentit will not affect your eligibility
for credit or other products or services.

Social Insurance Number (SIN)

The government requires that we ask you for your SIN when it is necessary for tax reporting purposes. You understand that
if you provide us with your SIN, we and HSBC Group, will collect, use and share your SIN for tax reporting purposes where
applicable. We may also collect, use and share your SIN for the additional purposes of meeting legal and regulatory
requirements, and for internal audit (including security), statistical, and record keeping purposes. You may at any time refuse
or withdraw your consent to the use of your SIN for these additional purposes by contacting HSBC at 1-800-760-1180; or
by visiting HSBC InvestDirect's web-site at www.investdirect.hsbc.ca. This will not affect your eligibility for products
or services.

Use of Agents

We may use the services of any financial institution or other reliable third party of our choice as our agent or service provider
in connection with the provision of data processing or other services. In particular, we may use other HSBC Group companies
and/or third parties in Canada and in other countries to process Personal Information on our behalf. You understand that, as
a result, your Personal Information may be accessed under the laws of Canada or such other countries to which the
information has been transferred. Whenever Personal Information is transferred to an agent or service provider we will
require thatthey protect your Personal Information to the standards of confidentiality and security adhered to by allmembers
of the HSBC Group.

HSBC Privacy Policies

For more information about the principles of privacy we observe, consult the HSBC Privacy Code, available at the nearest
HSBC branch or www.hsbc.ca or the brochure "Strictly between us - protecting your privacy" available at the nearest HSBC
branch. You understand that you may access your Personal Information in our possession or make corrections to it by visiting
HSBC branch.
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Personal Information Consent (for Non-Personal Clients)

As part of the account opening process, we collect personal information from each authorized signatory on the Account.
Thisinformation includes the authorized signatory’s name, home address, date of birth, home phone number, business phone
number, e-mail address, fax number, Social Insurance Number, citizenship, country of residence, marital status, employer’s
name, employer’s address, years with employer, occupation, position and type of business, bank name and account number.
We collect, use and share this information within the HSBC Group solely for account opening, internal audit (including
security), statistical and record keeping purposes. This information will not be disclosed to any party outside the HSBC Group
except when required to comply with legal, regulatory and audit (including security) obligations. By signing as authorized
representative you consent to the collection, use and disclosure of your personal information as set out above.

Personal and Non-Personal Clients

We may also disclose your information as required to meet all legal and regulatory requirements. In particular, you authorize
us to transmit and store information about you through and in various countries or territories and to provide third parties with
information in accordance with foreign legal and regulatory requirements, including laws and regulations relating to the
prevention of money laundering, terroristfinancing and the provision of financial and other services to any persons or entities
which may be subject to sanctions. We may take, and may instruct other members of the HSBC Group to take, any action
which it, in its sole and absolute discretion, considers appropriate to act in accordance with all such laws and regulations.
Such action may include but is not limited to: the interception and investigation of any payment messages, instructions or
other information sent to you or on its behalf via remote banking system service or any HSBC Group member system; or
making further enquiries as to whether a name which might refer to a sanctioned person or entity actually refers to that
person or entity, or the rejection or cancellation of any instructions or transaction.

Neither InvestDirect nor any member of the HSBC Group will be liable for loss or damage suffered by any party arising
out of:

(i) anydelayorfailure by us orany HSBC Group memberin performing any of its duties under this section or other obligations
caused in whole or in part by any steps which we, in our sole and absolute discretion, considers appropriate under
applicable laws and regulations; or

(ii) the exercise of any of our rights under this section.

In certain circumstances, actions taken by us hereunder may prevent or cause a delay in the processing of information or
your instructions or transactions. Subject to applicable laws and regulations, we will make best efforts to notify you of the
existence of such circumstances as soon as is reasonably practicable.

Automated Services Terms and Conditions

In consideration of InvestDirect providing the Client with the Services (as defined below), the Client agrees as follows (unless
otherwise defined herein, capitalized terms have the meanings ascribed to them in the General Terms and Conditions:

Important Note about Availability, Price Changes and Other Conditions

The real time, delayed and historical market data and the news and summary information services originate from various source
agencies, including the various exchanges and business and financial news reporters and analysts. InvestDirect and its agents
do not control the content, format, currency or any other aspect or variable relating to any of the data or information. Continued
availability of the information at the stated prices or at all cannot be assured. As well, the length of delay for delayed market
data may increase without notice. In some cases, the data or information source agencies may require that the Client satisfy
additional eligibility criteria to receive the data or information and enter into separate agreements with the source agencies
that govern the receipt and use of the data or information by the Client. The Client will be refunded that portion of the monthly
fees attributable to data or information not provided.

1. Definitions

“Access Device” means any device the Client uses to access the Services, including, but not limited to telephone, cellular or
portable telephone, personal computer, intelligent terminal, similar or other device and any “Access Device” as defined in the
Terms and Conditions.

“Account” means the Client’s trading account(s) with InvestDirect.

“Information Provider” means any entity providing InvestDirect, either directly or indirectly, with the securities or market data
or information, including, but not limited to, various securities markets such as stock exchanges, and includes any subsidiary
or affiliate of any such provider of data or information.



“Instruction” means any communication by the Client to InvestDirect through an Access Device which requests an action or
isinterpreted by InvestDirect as requesting an action to be taken by InvestDirectin connection with an Account, and for greater
certainty includes a Trade Request.

“Internet Banking” means any Internet banking service which may be offered to the Client in the future by InvestDirect or the
Bank or made available by InvestDirect and includes on-line real time access to Account information made available by
InvestDirect or the Bank, transferring funds between Accounts, bill payments, general information relating to rates and access
to other electronic financial products and services authorized by InvestDirect or the Bank.

“Password” means, collectively, the identification number(s) (PIN), access numbers or other identification or secret code(s)
(whether provided to the Client by InvestDirect, the Bank or selected by the Clientin connection with the Account), as amended
from time to time, used either alone or together with another Password or user identification system in connection with the
Accounts. For greater certainty, for the purposes of this Agreement, “Password” includes any information referred to in any
user identification number provided by InvestDirect in connection with the Account.

“Quotation” means any Client request through the Services for stock, option, index, mutual fund or other security or market
quotations, including bid/ask/last price/changes.

“Services” means:

a) access to quotations, securities and market data, or other information using the Web Site or other on-line or internet
connection, including without limitation, the information services provided in connection with this Agreement (collectively
the “Information”);

b) on-line real time access to an Account;

c) the facility to send a Trade Request using the Web Site or other similar on-line or internet connection (the Client
acknowledges that a Transaction initiated or completed through a Trade Request or execution will be subject to any
applicable commission, transaction charge or other service); or

“Telephone Banking” means any telephone banking service which may be offered to the Client in the future by the Bank or
made available by InvestDirect.

“Trade Request”means any buy, sell, or short sell trade request for stocks, options, mutual funds, or other securities transmitted
to InvestDirect by the Client using an Access Device.

“Transaction”means any Transaction (as defined in the Investment Access Portfolio Terms and Conditions) performed through
a Service and includes a request for information about an account.

“Web Site” means the Internet web site or sites by which InvestDirect or its affiliates deliver the Services or information about
the Services, and currently includes the following URLs: investdirect.hshc.ca and invest.hsbc.ca.

2. Services Access: Clients access the Services through an Access Device using a Password or combination of Passwords,
depending on which Service is accessed. Once the Client has entered the Passwords into the Access Device, the Client agrees not
to leave the device unattended until all Instructions are complete and the Client has terminated communication with the Services.

3. Password Security: The Password that the Client chooses in connection with access to the Services must be different
from any personal identification number or other secret code the Client uses for any other banking or brokerage services. The
Client may not use the Client's birth date, telephone number, address or any other readily identifiable combination of letters or
numbers in the Password. The Client must change the Password(s) regularly. The sharing of Passwords is not permitted, and
the Client agrees not to disclose the Password to any other person, including the employees of InvestDirect or the Bank, and
to keep the Password separate from any other information (including any other Password that may be used in combination with
such Password to access the Services) received concerning the Services. The Client must take all reasonable precautions to
maintain the secrecy of the Password, including ensuring that any information stored on any computer with which the Client
accesses Internet Banking is protected against unauthorized access by third parties. The Client must memorize the Password
and notrecord itanywhere. Some internet browser applications allow the userto electronically store passwords for easy future
access to a particular web site; the Client must not use this “save password” feature in conjunction with Internet Banking. The
Client agrees to be responsible for all charges incurred through the use of the Password.

The Client must notify InvestDirect immediately by telephone of any unauthorized use of the Client's Password or if the Client
knows or suspects that the Client’s Password is lost or stolen or has become or may have become known to another person or
might otherwise be available for unauthorized use of Internet service. Until the Client gives such notice to InvestDirect and it
is actually received and processed, the Client will be liable for all Transactions that may occur as a result of authorized or
unauthorized use of the Client’s Password.

4. Processing Trade Requests: The Client hereby authorizes InvestDirect to accept, transact and execute any Trade Request
for the Account submitted using the Services and agrees to be solely responsible for the accuracy of any instruction
communicatedto InvestDirectusing the Services. All Trade Requests are subjectto verification and acceptance by InvestDirect.
The Client agrees that a Trade Request will only be processed if the Account is in good order, sufficient funds are available in
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the Account to complete the Trade Request, and the Trade Request is consistent with the Client’s trading practices and stated
objectives. InvestDirect may request additional confirmation of the Trade Request from the Client before execution and the
Clientagrees thatthe Client may be reached atthe telephone number specified on the Application to provide such confirmation.
The Client agrees to advise InvestDirect immediately of any change to the Client's telephone number for Trade Request
confirmation or other personal information, provided to InvestDirect in connection with the Client’s Account.

5. Information Sources: Information provided through the Services, including quotations (collectively, the “Information”), has
been independently obtained from various Information Providers through sources believed to be reliable.

InvestDirect, the Bank and the Information Providers do not guarantee the timeliness, sequence, accuracy or completeness of
any securities data or market data or Information provided under the Services. The Client acknowledges that the Information
provided by the Information Providers may include views, opinions, and recommendations of individuals or organizations that
may be of interest to investors generally, but that InvestDirect, the Bank and the Information Providers do not endorse such
views or opinions, or give investment, tax, accounting or legal advice, or recommend the purchase or sale of any security.

Links to other web sites or references to products, services or publications other than those of InvestDirect at its Web Site do
not imply the endorsement or approval by InvestDirect of such web sites or such products, services or publications.

6.  DISCLAIMER: THE CLIENT'S USE OF INTERNET BANKING AND THE WEB SITE IS AT THE CLIENT'S OWN RISK.

INTERNET BANKING, THE WEB SITE AND ITS CONTENTS ARE PROVIDED ON AN “AS IS” BASIS, AND WITHOUT ANY
REPRESENTATIONS, WARRANTIES OR CONDITIONS OF ANY KIND, WHETHER EXPRESS OR IMPLIED, AND INCLUDING
WITHOUT LIMITATION, IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ALL OF
WHICH ARE HEREBY DISCLAIMED BY INVESTDIRECT AND THE BANK TO THE FULLEST EXTENT PERMITTED BY LAW.

WITHOUT LIMITING THE GENERALITY OF THE FOREGOING, INVESTDIRECT AND THE BANK MAKE NO REPRESENTATION,
WARRANTY OR CONDITION REGARDING THE AVAILABILITY OF THE WEB SITE OR INTERNET BANKING, AND DISCLAIM ANY
AND ALL LIABILITY REGARDING THOSE MATTERS TO THE FULLEST EXTENT PERMITTED BY LAW.

THE CLIENT (AND NOT INVESTDIRECT OR THE BANK) ASSUMES THE ENTIRE COST OF ALL NECESSARY SERVICING, REPAIR
OR CORRECTION TO ANY EQUIPMENT ARISING FROM OR CONNECTED WITH THE CLIENT'S ACCESS TO THE WEB SITE OR
INTERNET SERVICE.

7. Limitation of Liability: InvestDirect may, at its sole discretion, act in all matters on Instructions given or purported to be
given by or on behalf of the Client using the Services and InvestDirect shall not incur any liability by reason of acting or not
acting on Instructions or because of any error in such Instructions.

Neither InvestDirect, nor any Information Provider may be held liable to the Client or anyone else for:

(a) anyinaccuracy, error, delay, interruption or omission of any Information;

(b) any loss or injury caused in whole or in part by either negligence or contingencies beyond their control in procuring,
interpreting, compiling, writing, editing, reporting or delivering any Information or services through the service; or

(c) any decision made or action taken by the Client in response to information provided through the Service.

OTHER THAN AS EXPRESSLY PROVIDED FOR IN THE CLIENT TERMS AND CONDITIONS, INNO EVENT WILL INVESTDIRECT EVER
BE LIABLE TO THE CLIENT FOR ANY CLAIMS, PROCEEDINGS, LIABILITIES, OBLIGATIONS, DAMAGES, LOSSES, AND COSTS,
UNDER ANY THEORY OR LAW OR EQUITY, AND REGARDLESS OF ANY NEGLIGENCE OR OTHER FAULT OR WRONGDOING
BY INVESTDIRECT, OR ANYONE FOR WHOM INVESTDIRECT IS RESPONSIBLE, IN AN AMOUNT EXCEEDING $100 (CDN.) OR
THE AMOUNT THE CLIENT PAID TO INVESTDIRECT FOR THE USE OF INTERNET BANKING, WHICHEVER IS LESS.

8. Reversing or Refusing Transactions: InvestDirect may reverse or refuse to initiate or complete any Transaction if: (a) the
Transaction is one that cannot be processed by InvestDirect, or cannot be completed for any cause beyond the reasonable
control of InvestDirect; (b) the Transaction exceeds any balance or credit limit; (c) the Transaction is a bill paymentto a business
or other person which does not accept the Transaction; (d) there is an operational failure, malfunction or unavailability of any
Service; (e) the Transaction involves any Account that InvestDirect considers dormant or inactive; or (f) InvestDirect, does not
receive satisfactory proof of the authority of the person giving Instructions.

The Client understands that the Client may not be able to stop or reverse a payment or transfer of funds.

9.  Software Licensing: When the Clientinstalls, uses or travels with any software from other companies that InvestDirect may
make available to the Clientin connection with any Services, it is the Client's responsibility to comply with the provisions of any
agreements, licences and other legal or technical documentation provided by such other companies in connection with such
software, and with the legal requirements of any relevant jurisdiction. Unless the Clientis a lawful, licensed user of such software,
InvestDirect may be unable to provide the Client with the Services that require such software.

10. Security: The Client will not enter or access or attempt to enter or access, nor will the Client permit any person to use any
of the Client's Passwords to enter or access or attempt to enter or access, any restricted areas (a “Restricted Area”) of any
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computer or telecommunications system of either of InvestDirect or the Bank, any of their affiliates, associates, suppliers or the
Information Providers (the “Bank Systems”). The Client will not perform, nor will the Client permit any person to use any of the
Client's Passwords to perform, any functions not authorized pursuant to this Agreement (a “Prohibited Function”). InvestDirect
and the Bank may, without notice, suspend the Client’s access to any or all Services if InvestDirect or the Bank believes that the
Client is using the Services, any software supplied to the Client by InvestDirect, the Bank or any third party supplier or affiliate
of InvestDirect or the Bank, or any part of the Bank Systems to obtain unauthorized access to the Bank Systems (including any
Restricted Area), to perform any Prohibited Function or to otherwise use them in any other inappropriate manner. InvestDirect
and the Bank may terminate this Agreement at any time without notice if InvestDirect or the Bank believes that the Clientis using
the Client’s Card, Password, or an Automated Service to access or attempt to access a Restricted Area or perform a Prohibited
Function in an unauthorized or inappropriate manner or if there is unusual activity in or relating to the Client's Accounts.

11. Force Majeure: None of the Client, the Bank, InvestDirect or any Information Provider shall be responsible for or
liable to the other for delays or failure in performance resulting from acts beyond the control of such party. Such acts
include, but are not limited to, flood, extraordinary weather conditions, earthquakes or other acts of God, strikes, lockouts,
riots, acts of war, epidemics, government actions, fire, communication or power failures, equipment or software
malfunctions or other disasters.

12. Proprietary Rights: The Client acknowledges that all Information conveyed through the Services is proprietary to
InvestDirect, the Bank or the relevant Information Provider and may be protected by copyright law and other applicable
intellectual property laws. InvestDirect and the Bank hereby grant to the Client a non-exclusive, personal, non-transferable
licence for the term of this Agreement to store the Information in the memory of the Access Device and to print and display the
Information for the Client’s personal and non-commercial use. The Client agrees not to communicate, reproduce, retransmit,
disseminate, sell, distribute, publish, broadcast, circulate, perform in public, display or otherwise commercially exploit all or
any part of the Information without the express written consent of InvestDirect and the relevant Information Provider. Additional
conditions, disclaimers, information and periodic correction notices regarding such Information are provided through the Web
Site and otherwise. By using the Information to which any such additional conditions, disclaimers, information or notices are
associated, the Client agrees to be bound by all such additional conditions, disclaimers, information and notices.

13. Location of Information: In connection with the provision of Services, the Client authorizes InvestDirect and the Bank to
transmit and store information about the Client’s Accounts through and in various countries or territories and to disclose such
information to third parties in accordance with applicable law and the section of the Client Terms and Conditions titled “Privacy
and Personal Information”.

14. Term: InvestDirect shall supply the Services on a month-to-month basis. The Client may cancel the Services at any time
upon written notice to InvestDirect and effective only when InvestDirect receives such notice. The Client may give such notice
at any branch of the Bank or office of InvestDirect, or in any other way permitted by InvestDirect from time to time.

15. Termination: InvestDirect may, in their sole discretion, change, suspend or terminate the Web Site and any of its features
at any time, for any reason, without any notice to the Client, and without any liability to the Client or any other person.

If the Client breaches any provision of this Agreement, the Client may no longer access or use Internet Banking, the Web Site
or its content.

InvestDirect may, in their sole discretion, terminate the Client’s right to use the Web Site at any time, for any reason, without
any notice to the Client, and without any liability to the Client or any other person.

If this Agreement or the Client’s right to use the Web Site is terminated, this Agreement will nevertheless continue to apply and
be binding upon the Client in respect of prior use of the Web Site by the Client, and anything connected with, relating to or
arising from those matters.

16. Governing Law and Dispute Resolution: The Web Site is controlled by InvestDirect, whose head office islocated in Toronto,
Ontario, Canada. All Transactions shall be deemed to have been entirely performed in Canada.

This Agreement, the Client's use of Internet Banking, the Web Site and its content, and all matters relating thereto are governed
solely by the laws of the Province in Canada in which the Client resides and the laws of Canada applicable therein, excluding
any rules of private international law or the conflict of laws which would lead to the application of any other laws.

Any dispute arising from or relating to this Agreement, the Client’s use of Internet Banking, the Web Site or its content,
and all matters relating thereto shall be resolved before the courts of the Province in Canada in which the Client resides,
and the Client hereby irrevocably submits and attorns to the original and exclusive jurisdiction of those courts in respect
of any such dispute.
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Any claim or cause of action the Client may have arising from or relating to this Agreement, the Client’s use of the Web Site or
its content, or any matters relating thereto must be commenced in such a Court of competent jurisdiction in the Province in
Canada in which the Client's Account’s branch of InvestDirect, or if not applicable, the Bank, is located within one (1) year after
the claim or cause of action arises, after which time the claim or cause of action shall be barred and the Client agrees to waive
any such claim or cause of action.

17. Compliance with Laws: You acknowledge that InvestDirect and other members of the HSBC Group who assist
InvestDirect in providing Services to you must comply with the laws of the countries in which InvestDirect or the
HSBC Group member are located. These include laws related to the prevention of money laundering, terrorist financing and
dealings with persons or entities who are subject to sanctions. You agree that InvestDirect and the HSBC Group may take
any action which they, in their sole discretion, think is necessary to comply with the law, including, but not limited to,
refusing or reversing any of your Transactions and intercepting and investigating any information being sent as part of a
Transaction. Notwithstanding anything else in this Agreement, you agree that neither InvestDirect nor the HSBC Group will
be liable for any direct or indirect losses or other damages of any kind that you suffer because InvestDirect or other
members of the HSBC Group have delayed or failed to execute your Transactions for the reasons set outin this Agreement.

18. Changes to the Services: InvestDirect and Head Office may periodically without prior notice to the Client change, with-
draw or add to the products, services orinformation provided through the Services and the systems, procedures, hours of op-
eration and other attributes of the Services. The Bank or InvestDirect may terminate or suspend the Services at any time with-
out prior notice to the Client. The Client also acknowledges that the Services may be periodically unavailable to allow for
systems maintenance and updates.

19. Miscellaneous Provisions:

¢ TheseAutomated Services Terms and Conditions are in addition to and notin substitution for any other agreements between
the Client and InvestDirect and/or the Bank, including any agreement relating to the Client's Account or the Services. The
Client agrees that InvestDirect or the Bank may change these Automated Services Terms and Conditions under which it
offers and provides the Service, from time to time, with or without notice to the Client. The Services are only available in
jurisdictions where they may be legally offered.

e The conditions, rules and regulations set forth in any manuals, materials, documents or instructions relating to this
Agreement form part of these Automated Services Terms and Conditions.

e These Automated Services Terms and Conditions confer certain legal rights upon the Information Providers. The
Information Providers may enforce those rights directly againstthe Clientby legal proceedings or other appropriate means.

e Employees of InvestDirect or the Bank do not have authority to vary this Agreement.

e Firstuse of the Services by the Clientwill act as the Client’s acceptance of and agreementto be bound by these Automated
Services Terms and Conditions and any other term, condition or restriction applicable in respect of the Services.

e ForanyServicesthatrequire monthly or periodic billing, InvestDirectreservesthe rightto redeem all or any trading rewards
for payment of service. Deficiencies between service costs and available trading rewards will resultin a charge to Client
credit cards. Credit card processing charges may apply.

e The Client’s use of the website is governed by these Automated Services Terms and Conditions as amended from time to
time. Each time the Client uses the website, the Client signifies that they have read, understood and agreed, without
limitation or qualification, to be bound by these Automated Services Terms and Conditions as it then reads. If the Client
does notagree with each provision of these Automated Services Terms and Conditions, the Client may not use the website
or any of the Services.

20. Changes to this Agreement: InvestDirect may change this Agreement periodically with or without notice to the client.
If the Client makes a Transaction after the effective date of a change, it will mean that the Client agrees to the change.

Electronic Delivery of Documents

In consideration of InvestDirect providing you with the Electronic Delivery of Documents (as defined below), you agree as
follows:

You have read and understand this Consent to Electronic Delivery of Documents (this "Consent’) and consent to the electronic
delivery of the documents listed below by HSBC InvestDirect (“InvestDirect”) in accordance with the terms of this Consent.

You understand that all documents delivered electronically pursuant to this consent will be made available or delivered through
the InvestDirect secure website inthe eDocuments section. Based on the foregoing, you understand that you must be registered
to access the secure website in order to electronically receive documents.



You further understand that the services provided hereunder by InvestDirect in connection with the electronic delivery of
Documents constitutes an "Automated Service", as such term is defined in the account agreement that you entered into with
InvestDirect upon opening your account (your "Account Agreement’).

1. Documents: You understand that the types of documents covered by this Consent include any record of a transaction in
your account that InvestDirect is required to send you under securities legislation, including account statements and trade
confirmations (collectively, "Records’) and any other document that InvestDirect is required to send you under securities
legislation or otherwise including, without limitation, amendments to any agreement that | entered into with InvestDirect,
amendments to the InvestDirect fee schedule or the InvestDirect ‘Conflicts of Interest’ disclosure (collectively, “Notifications")
(Records and Notifications may be hereinafter collectively referred to as the "Documents’).

2. Delivery of Documents: You understand that Records will be made available to you through the eDocuments section within
the InvestDirect secure website.

3. Deemed Delivery: In accordance with your Account Agreement, you acknowledge that any Document delivered to you
through an Automated Service is deemed to be delivered to you on the day that the Document is made available through the
eDocuments section, and not on the day thatyou actually review the Document. You agree thatitis your responsibility to monitor
the eDocuments section on a regular basis but in any event, not less than once every thirty (30) days. You understand and agree
that InvestDirect is not responsible to you in any way for any damages or costs incurred resulting from your failure to review
Records made available in the eDocuments section and you understand you will receive no further notice that a Document is
posted in the eDocuments section.

Without limiting the generality of the foregoing, you acknowledge that your Account Agreement provides that account
statements and trade confirmations are deemed to be complete and accurate unless you inform InvestDirect otherwise within
a specified period of time and that in certain instances, you have the right under securities legislation to withdraw from the
purchase of a security offered in distribution within a specified period of time after receiving a prospectus from InvestDirect.
In connection with the foregoing, you understand that it is your responsibility to monitor the eDocuments section for Records
in order to comply with the terms of my Account Agreement or to enforce my rights under securities legislation.

4. Delivery Options: You understand that you are not required to consent to the electronic delivery of the Documents and
that your consent may be revoked at any time by contacting InvestDirect. You further understand that, in the case of Records,
youmay change the delivery options between electronic and standard mail delivery atanytime through the eDocuments section.

5. Document Retention: You understand that you will be able to print and/or save any Document made available through the
eDocuments section, as applicable. You further understand that until such time as you close your account(s) with InvestDirect,
you will have access to Records made available through the eDocuments section for a period of 7 years, from the date the of
the online availability of the documents, or the date of when you opened my account —whichever is most recent.

6. Technical Requirements: You understand that Records made available to you through the eDocuments section will be in
Adobe® Portable Document Format (PDF), which requires you to have Adobe Reader® software in order to open, save and/or
print a Record. InvestDirect does not own or operate, and is not responsible for, Adobe Reader® software. You will use versions
of software and browsers that will accommodate the functionality of eDocuments and update them as required from time to
time.

7. Delivery Failure: You understand that InvestDirect, in its sole discretion and without giving advance notice, may elect to
provide you with a paper copy of any Document through standard mail if it is of the view that a paper copy is necessary or if it
is unable to deliver any Document electronically.

8.  Capacity: You representto InvestDirectthat you have the authority to enter into this Consent with respect to the account(s)
inwhich this Consent pertains, which may include, without limitation, any account opened with InvestDirect in your name, either
individually or jointly with another person, or in your capacity as a trustee, executor, officer or any other authorized
representative.

9. Amendments: You understand that InvestDirect may change the terms of this Consent at any time by giving you thirty (30)
days advance notice and that any such notice may be in the form of a Notification posted to the Message Centre or delivered
to you through standard mail.

10. Other Agreements: This Consent applies in addition to any other agreement you may have entered into with InvestDirect,
including your Account Agreement.
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Website Use Agreement

THIS VERSION IN EFFECT SINCE MAY 31, 2005

THIS WEBSITE USE AGREEMENT GOVERNS YOUR ACCESS TO AND USE OF THE HSBC INVESTDIRECT WEBSITE AND THE
CONTENT, INFORMATION AND SERVICES PROVIDED ON OR THROUGH THE WEBSITE. IT EXEMPTS HSBC CANADA AND
OTHER PERSONS FROM LIABILITY OR LIMITS THEIR LIABILITY AND CONTAINS OTHER IMPORTANT PROVISIONS THAT YOU
SHOULD READ. EACH TIME YOU USE THE WEBSITE, THIS WEBSITE USE AGREEMENT AS IT THEN READS, WILL GOVERN
YOURUSE.ACCORDINGLY, WHEN YOU USE THE WEBSITE YOU SHOULD CHECK THE DATE OF THIS WEBSITE USE AGREEMENT
(WHICH APPEARS AT THE TOP OF THIS WEBSITE USE AGREEMENT) AND REVIEW ANY CHANGES SINCE THE LAST VERSION.

1.

YOUR ACCEPTANCE OF THIS WEBSITE USE AGREEMENT

Thisis an agreement between you and all persons you represent (and for purposes of this Website Use Agreement, "person”
includes natural persons and any type of incorporated or unincorporated entity or organization) and HSBC Securities
(Canada) Inc., which includes HSBC InvestDirect, a division of HSBC Securities ("HSBC InvestDirect'), its parent, HSBC
Bank Canada, and HSBC Trust (Canada), jointly and severally (collectively "HSBC Canada"), and governs your access to
and use ofthe HSBC InvestDirect website (invest.hsbc.ca) and the content, information and services provided on or through
the website, including all on-line tools and services (including applications and calculators) (as defined below) available
on or through the website (collectively the "Website"). This Website Use Agreement also provides benefits to HSBC
Canada’s affiliates, service providers, suppliers and sub-contractors (collectively, "Affiliates and Providers").

Each time you use the Website you signify your acceptance and agreement, and the acceptance and agreement of all
persons you represent, without limitation or qualification, to be bound by this Website Use Agreement as it then reads,
and you represent and warrant that you have the legal authority to agree to and accept this Website Use Agreement on
behalf of yourself and all persons you represent. If you do not agree with each provision of this Website Use Agreement,
or you are not authorized to agree to and accept this Website Use Agreement, you may not use the Website.

PERMITTED USERS

The Website is intended for and may be accessed and used only by individuals resident or located in Canada and such
jurisdictions where the users are permitted to trade through HSBC InvestDirect, who have reached the age of majority
in their jurisdiction of residence, can form legally binding contracts under applicable law, and have accepted this
Website Use Agreement. Persons using the Website must comply with all applicable laws. HSBC Canada may in its
discretion refuse permission to access and use the Website.

If you choose to enter this Website outside of Canada, you are advised that it may not be legal in that jurisdiction for you
to access or use the facilities available on this site and the legal requirements of that jurisdiction may prohibit you from
dealing or otherwise transacting in that jurisdiction.

AVAILABILITY OF PRODUCTS AND SERVICES

The products and services of HSBC Canada and the Affiliates and Providers referenced on the Website are available only
in certain jurisdictions in Canada and such jurisdictions where the users are permitted to access or use such products
and services, and where HSBC Canada and the Affiliates and Providers are permitted to provide their respective products
and services.

You agree that any of the products or services provided to you by any HSBC Canada member, Affiliate or Provider will be
deemed to be provided in the jurisdiction within which the member, Affiliate or Provider providing the product or service
is authorised to operate.

HSBC Canada reserves the right to make the final determination on whether or not you are eligible for any particular
product or service.

CHANGES TO THIS WEBSITE USE AGREEMENT

Notwithstanding any other terms in any agreements with HSBC Canada, HSBC Canada may, in its discretion, change,
supplement or amend this Website Use Agreement from time to time, for any reason, and without any prior notice or liability
to you or any other person, by posting a revised agreement on the Website. Each time you use the Website, you should
check the date of this Website Use Agreement (which appears at the top of this Website Use Agreement) and review any
changes since the last version. By using the Website after this Website Use Agreement has been revised, you signify your
acceptance and agreement, and the acceptance and agreement of all persons you represent, without limitation or
qualification, to be bound by the revised Agreement, and you represent and warrant that you have the legal authority to
agree to and accept the revised Agreement on behalf of yourself and all persons you represent. If you do not agree with
each provision of the revised Agreement, or you are not authorized to agree to and accept the revised Agreement, you
may not use the Website. You may not change, supplement, or amend this Website Use Agreement in any manner.
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THIS WEBSITE USE AGREEMENT AND OTHER AGREEMENTS/ENGLISH, FRENCH AND CHINESE LANGUAGE VERSIONS
OF WEBISTE

This Website Use Agreementisin addition to and supplements any written agreements thatyou or any personsyou represent
have with HSBC Canada or any Affiliate and Provider (now or in the future) concerning your dealings with HSBC Canada
or the Affiliate and Provider generally. HSBC Canada products and services available and/or referenced on the Website
may be subject to the applicable agreements governing their supply and use (the "Service Agreements"). Without limiting
the above, all products and services of HSBC InvestDirect are subject to the terms of HSBC InvestDirect’s application
agreement and Client Terms and Conditions. Please call HSBC InvestDirect for complete and up-to-date information on
products and services. If there is any inconsistency or conflict between the provisions of this Website Use Agreement and
the provisions of a Service Agreement, the provisions of this Website Use Agreement will govern in respect to the matters
covered in section 4 above and the applicable Service Agreement will govern with respect to all other matters.

To the extent any discrepancy or inconsistency exists in the translation from the English language version of this Website
tothe French or Chinese language versions, such discrepancy or inconsistency shall be interpreted in favour of the English
language version.

NO ADVICE

HSBC Canada provides no investment advice, recommendations about, or opinions regarding the investment merits of any
securities. You acknowledge and agree that HSBC Canada does not provide investment advice, and your use of the Website
and the accessing or receipt of any research or messages or information through this Website, does not and will not cause
HSBC Canada or its Affiliates and Providers to be a provider of investment advice. Mention of a particular security in this
Website or in any research accessible or electronic communication delivered using a Provider's service, does not
constitute investment advice or a recommendation by HSBC Canada or its Affiliates or Providers to buy, sell, or hold that
or any other security, financial product or instrument.

The Website is not intended to be a comprehensive or detailed statement concerning the matters addressed; investment,
tax, banking, accounting, legal, or other professional or expert advice or recommendations; or an offer, solicitation, or
recommendation to sell or buy any stock, bond or other financial instrument or any product or service. Many factors
unknown to HSBC Canada, its Affiliates and the Providers may affect the applicability of any statement or comment on the
Website to your particular circumstances. You should obtain appropriate, qualified professional advice before acting or
omitting to act based upon any information provided on or though the Website. The Website is not guaranteed to be
accurate, complete, or timely.

INFORMATION SUBMISSIONS AND COMMUNICATIONS

All information you provide through the Website, including your legal name, residential address, email address, must be
true, accurate, currentand complete. HSBC Canada will rely on the information you provide. You will be solely responsible
and liable for any and all loss, damage, and additional costs that you, HSBC Canada or any other person may incur as a
result of your submission of any false, incorrect or incomplete information.

You authorize HSBC Canada to: (a) accept communications they receive from you by means of the Website as if those
communications had been given directly by you in writing and signed by you; (b) disclose your communications to Affiliates
and Providers and HSBC Canada employees and representatives by means of the Website, email or other communications
(when you have consented to the disclosure of such communications); and (c) respond to your communications by means
of Internet communications, email or other communications.

HSBC Canada may refuse to process any communications sentto HSBC Canada by means of the Website, or may reverse
the processing of any communications sent to HSBC Canada by means of the Website, at any time in HSBC Canada’s
discretion, and without any notice or liability to you or any other person, including without limitation if: (a) HSBC Canada
cannot process the communications; (b) the communications violate any provision of this Website Use Agreement or any
other agreement that you or any other person may have with HSBC Canada; (c) HSBC Canada considers that the
communications may conflict with any other instructions from or agreements with you or any person you represent; or (d)
there is an operational failure or malfunction in connection with the transmission of the communications.

MARKET PUBLICATIONS

The market commentaries, research, analysis and life publications ("Market Publications") provided on this Website have
been issued by the entities ("Writers") identified on the Market Publications for the information of the investors resident in
the provinces of Canada. Investors are strongly recommended to consult their professional advisor before considering a
specific transaction.

The Market Publications are not an offer to sell or the solicitation of an offer to purchase or subscribe for any investment.
Although the Market Publications are based on information obtained from sources the Writers believe to be reliable, they
have not independently verified such information. Accordingly, the Writers and HSBC Canada make no guarantee,
representation or warranty and accept no responsibility or liability as to their accuracy or completeness. Opinions,
references, and comments with respectto securities reflect the analysis of the Writers, not HSBC Canada, and are subject
to change without notice.
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Please note that HSBC Canada, the Writers, their affiliates and associates, and their respective officers, directors and
employees may hold a position in any securities mentioned in this document (or in any related investment) and may from
time to time add to or sell any such securities or investment. As well, HSBC Canada, the Writers and their affiliates or
associates may actas a market maker or have assumed an underwriting commitmentin the securities of issuers discussed
inthe Market Publications (or in related investments), may sell them or buy them from customers on a principal basis, and
may also perform or seek to perform investment banking or underwriting services for, or relating to, those issuers.

The Market Publications are provided to you as a courtesy of HSBC Canada. The Writers are separate legal entities from
HSBC Canada. The materials contained in the Market Publications website are protected by applicable copyright and
trade market laws.

PROVIDERS

This Website displays information provided by Providers accessed from the applicable Provider’'s website on the
Internet. HSBC Canada provides this link and access to such information provided thereby only as a convenience
and for information purposes only. No information provided through a Provider's website has been endorsed or
approved by HSBC Canada or its Affiliates, and they are not responsible for the information presented by or through
a Provider in any manner whatsoever.

You understand that messages related to a Provider in respect of technical events may be based on end-of-day data and
will not be made available until the next business day. HSBC Canada cannot determine when and if you have been sent
or if you have received an electronic communication requested through a Provider’s service. You also understand and
agree that a Provider may have specific and limited operating hours (e.g., may operate during market hours only) and
therefore, that information used to deliver any of a Provider's services or to detect when delivery of a message should be
triggered may not be available during these non-operating hours.

The features and functions of the services offered through a Provider’s service may be changed at any time by HSBC
Canada without prior notice. The content and delivery of all Provider messages are subject to the terms of this Website
Use Agreement.

CONFIDENTIALITY AND SECURITY

HSBC Canada uses data encryption and firewalls to maintain the security of the information it receives through the Website.
Nevertheless, security and privacy risks cannot be eliminated. As a further security precaution, you must access and use
the Website using commercially available browser software (such as a current version of Netscape™ or Internet
Explorer™)that provides 128-bitencryption and SSL(Secure Sockets Layer) technology, and you may not use your browser
software’s "save password" feature. Once you have initiated a session in connection with the Website, you must not leave
the computer from which you have accessed the Website unless and until you have terminated the session and logged
offthe Website. When you complete a session, you are responsible for clearing your browser's cache ortemporary Internet
files to ensure your personal information is not accessible by others.

You agree not to provide or make known your user name, password or email address to any other person for the purpose
of facilitating such person's access to or use of the Website or services or the unauthorized delivery or receipt of any
electronic communication or information from HSBC Canada.

Ifyou allow any third party to access any services on the Website (including any of your accounts) in a manner unauthorized
by us, you will indemnify HSBC Canada, the Affiliates and Providers, and their respective directors, officers, employees,
agents, and hold each of them harmless against any and all liability, costs or damages arising out of any claim or suit by
any such third party based upon or relating in any way to such access or use of such services.

Emails and Internet communication are not secure or confidential unless properly encrypted. Consequently, HSBC Canada
discourages the use of email and Internet communication to send personal or financial information to HSBC Canada.
Persons who use emails and Internet communications for those purposes do so at their own risk, and HSBC Canada and
the Affiliates and Providers will not be responsible or liable to you or any other person for any loss or damage suffered
as a result of your use of email or the Internet to communicate with HSBC Canada or the Affiliates and Providers, or the
use of email or Internet communication by HSBC Canada or the Affiliates and Providers to communicate with you or other
persons at your request.

Certain parts of the Website are located outside of Canada. The information you submit through the Website may be
stored inside or outside of Canada. Information stored in Canada is subject to Canadian law, and information stored
outside of Canada is subject to the laws of the jurisdiction in which the information is stored. HSBC Canada may be
required to disclose your information to third parties in accordance with applicable laws.

ERRORS AND CORRECTIONS

HSBC Canada endeavours to provide accurate information on and through the Website, but errors may occur and
information may become out of date. HSBC Canada does not guarantee the accuracy, completeness, or timeliness of the
information available on or through the Website. HSBC Canada may in its discretion change the information available on
or through the Website at any time and from time to time without any notice or liability to you or any other person. You may
obtain complete and up-to-date information regarding HSBC Canada products and services by calling HSBC InvestDirect.
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NO SOLICITATION
Nothing on the Website constitutes a solicitation or offer by HSBC Canada to buy or sell products or services of any kind
whatsoever, including without limitation, securities or any other financial instrument of any issuer.

CURRENCY, INTEREST RATES, FOREIGN EXCHANGE AND BOND DISCLOSURE
All references in the Website to currency are to the lawful money of Canada, unless expressly stated otherwise. Interest
rates indicated on the Website are subject to change without prior notice.

HSBC InvestDirect applies discretionary conversion rates and may earn revenue on the spread between bid and offer
prices in foreign change transactions. A commission is included in the overall bond price.

DISCLAIMER, LIABILITY EXCLUSION, LIABILITY LIMITATION, RELEASE AND INDEMNITY
HSBC Canada and the Affiliates and Providers do not accept any liability for your access to and use of the Website. For
that reason, the following provisions apply to your access to and use of the Website.

¢ DISCLAIMER

YOUR ACCESS TO AND USE OF THE WEBSITE IS AT YOUR OWN RISK. THE WEBSITE, THE FRENCH AND CHINESE
LANGUAGE TRANSLATIONS OF THE ENGLISH LANGUAGE VERSION OF THIS WEBSITE, AND ANY MATERIALS OR SITES
LINKED TO THIS WEBISTE, ARE PROVIDED ON AN "AS IS" AND "AS AVAILABLE" BASIS, AND WITHOUT ANY
REPRESENTATIONS, WARRANTIES OR CONDITIONS OF ANY KIND (WHETHER EXPRESS, IMPLIED OR STATUTORY), AND
INCLUDING WITHOUT LIMITATION REPRESENTATIONS, WARRANTIES OR CONDITIONS OF TITLE, NON-INFRINGEMENT,
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, PERFORMANCE, DURABILITY, AVAILABILITY, TIMELINESS,
ACCURACY, OR COMPLETENESS, ALL OF WHICH ARE HEREBY DISCLAIMED BY HSBC CANADA AND THE AFFILIATES
AND PROVIDERS TO THE FULLEST EXTENT PERMITTED BY LAW. THERE WILL NOT BE ANY REPRESENTATIONS,
WARRANTIES OR CONDITIONS CREATED BY A COURSE OF DEALING, COURSE OF PERFORMANCE OR TRADE USAGE.

YOU ARE SOLELY RESPONSIBLE FOR: (A) OBTAINING, CONFIGURING AND MAINTAINING ALL COMPUTER HARDWARE,
SOFTWARE, TELEPHONE SERVICES, AND OTHER EQUIPMENT AND SERVICES NECESSARY FOR YOU TO ACCESS AND
USE THE WEBSITE; (B) SCANNING FOR AND PREVENTING THE RECEIPT AND TRANSMISSION OF VIRUSES, TROJAN
HORSES, WORMS OR OTHER DESTRUCTIVE OR DISRUPTIVE COMPONENTS; AND (C) MAINTAINING A COMPLETE AND
CURRENT BACKUP OF ALL OF THE INFORMATION CONTAINED ON YOUR COMPUTER SYSTEM PRIOR TO ACCESSING
OR USING THE WEBSITE.

THEINTERNET IS NOT A SECURE MEDIUM, MAY BE SUBJECT TO INTERRUPTION AND DISRUPTION, AND INADVERTENT
OR DELIBERATE BREACHES OF SECURITY AND PRIVACY. THE OPERATION OF THE WEBSITE MAY BE AFFECTED BY
NUMEROUS FACTORS BEYOND HSBC CANADA'S CONTROL. THE OPERATION OF THE WEBSITE MAY NOT BE
CONTINUOUS OR UNINTERRUPTED, SECURE OR PRIVATE.

WITHOUT LIMITING THE GENERALITY OF THE FOREGOING, HSBC CANADA AND THE AFFILIATES AND PROVIDERS MAKE
NO REPRESENTATION, WARRANTY OR CONDITION THAT: (A) THE WEBSITE WILL BE COMPATIBLE WITH YOUR
COMPUTER AND RELATED EQUIPMENT AND SOFTWARE; (B) THE WEBSITE WILL BE AVAILABLE OR WILL FUNCTION
WITHOUT INTERRUPTION OR WILL BE FREE OF ERRORS OR THAT ANY ERRORS WILL BE CORRECTED; (C) THE WEBSITE
WILL MEET YOUR REQUIREMENTS; (D) THE INFORMATION CONTAINED IN THE WEBSITE OR DERIVED FROM THE
WEBSITE WILL BE ACCURATE, COMPLETE, SEQUENTIAL, OR TIMELY; (E) CERTAIN OR ANY RESULTS MAY BE OBTAINED
THROUGH THE ACCESS TO OR USE OF THE WEBSITE; (F) THE ACCESS TO AND USE OF THE WEBSITE, INCLUDING THE
BROWSING AND DOWNLOADING OF ANY INFORMATION, WILL BE FREE OF VIRUSES, TROJAN HORSES, WORMS OR
OTHER DESTRUCTIVE OR DISRUPTIVE COMPONENTS; OR (G) THE ACCESS TO AND USE OF THE WEBSITE WILL NOT
INFRINGE THE RIGHTS (INCLUDING INTELLECTUAL PROPERTY RIGHTS) OF ANY PERSON; AND HSBC CANADA AND
THE AFFILIATES AND PROVIDERS DISCLAIM ANY AND ALL LIABILITY REGARDING SUCH MATTERS TO THE FULLEST
EXTENT PERMITTED BY LAW.

THE ON-LINE TOOLS (INCLUDING APPLICATIONS AND CALCULATORS) AVAILABLE ON OR THROUGH THE WEBSITE ARE
FOR INFORMATIONAL OR GENERAL ILLUSTRATIVE PURPOSES ONLY, AND ARE NOT GUARANTEED TO BE ACCURATE,
COMPLETE OR TIMELY. THE INFORMATION AND RESULTS PROVIDED BY THE ON-LINE TOOLS ARE BASED UPON
ASSUMPTIONS, PROJECTIONS, AND DATA THAT MAY NOT BE CORRECT OR APPLICABLE AND HSBC CANADA ITS
AFFILITATES AND PROVIDERS DISCLAIM ANY AND ALL LIABILITY REGARDING YOUR USE OF SUCH ON-LINE TOOLS TO
THE FULLEST EXTENT PERMITTED BY LAW.

o LIABILITY EXCLUSION

HSBC CANADA AND THE AFFILIATES AND PROVIDERS WILL NOT UNDER ANY CIRCUMSTANCES BE LIABLETO YOU
ORANY OTHER PERSON FOR ANY DIRECT OR INDIRECT LOSS OR DAMAGE, INCLUDING WITHOUT LIMITATION LOSS
OF USE, LOSS OF PRODUCTION, LOSS OF INCOME OR PROFITS (ANTICIPATED OR OTHERWISE), LOSS OF MARKETS,
ECONOMIC LOSS, SPECIAL, INCIDENTAL, INDIRECT OR CONSEQUENTIAL LOSS OR DAMAGE OR EXEMPLARY OR
PUNITIVE DAMAGES, WHETHER IN CONTRACT, TORT, NEGLIGENCE, STRICT LIABILITY, OR UNDER ANY OTHER
THEORY OF LAW OR EQUITY, ARISING FROM, CONNECTED WITH, OR RELATING TO THE ACCESS TO AND USE OF
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THE WEBSITE BY YOU OR ANY OTHER PERSON, AND REGARDLESS OF ANY NEGLIGENCE OR OTHER FAULT OR
WRONGDOING BY HSBC CANADA OR ANY AFFILIATE OR PROVIDER OR ANY PERSON FOR WHOM HSBC CANADA
OR AN AFFILIATE OR PROVIDER MAY BE RESPONSIBLE, AND NOTWITHSTANDING THAT HSBC CANADA OR ANY
AFFILIATE OR PROVIDER MAY HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH LOSS OR DAMAGES BEING
INCURRED BY YOU OR ANY OTHER PERSON.

WITHOUT LIMITING THE GENERALITY OF THE FOREGOING, HSBC CANADA AND THE AFFILIATES AND PROVIDERS WILL
NOTBELIABLETO YOUORANY OTHER PERSON FORANY LOSS OR DAMAGE SUFFERED BY YOU OR ANY OTHER PERSON
AS A RESULT OF ANY FAILURE OR REFUSAL BY HSBC CANADA OR THE AFFILIATES AND PROVIDERS TO GIVE EFFECT
TO, ORFOR ANY FAILURE OR DELAY BY HSBC CANADA OR THE AFFILIATES AND PROVIDERS IN RECEIVING, ACCESSING,
PROCESSING OR ACCEPTING, ANY COMMUNICATION SENT TO HSBC CANADA OR THE AFFILIATES AND PROVIDERS
BY MEANS OF THE WEBSITE OR OTHERWISE, OR FOR ANY LOSS OR DAMAGE SUFFERED AS A RESULT OF THE
OPERATIONAL FAILURE, MALFUNCTION, INTERRUPTION, CHANGE, AMENDMENT OR WITHDRAWAL OF THE WEBSITE
OR EMAIL SERVICES.

e LIABILITY LIMITATION

WITHOUT LIMITING THE FOREGOING, IN NO EVENT WILL THE TOTAL LIABILITY OF HSBC CANADA AND THE AFFILIATES
AND PROVIDERS TO YOU OR ANY OTHER PERSON FOR ANY CLAIMS, PROCEEDINGS, LIABILITIES, OBLIGATIONS,
DAMAGES, LOSSES, AND COSTS, WHETHER IN CONTRACT, TORT, NEGLIGENCE, STRICT LIABILITY, OR UNDER ANY
OTHER THEORY OF LAW OR EQUITY, AND REGARDLESS OF ANY NEGLIGENCE OR OTHER FAULT OR WRONGDOING BY
HSBC CANADA OR ANY AFFILIATE OR PROVIDER OR ANY PERSON FOR WHOM HSBC CANADA OR ANY AFFILIATE OR
PROVIDER IS RESPONSIBLE, EXCEED $100 (CDN).

ADVICE AND INFORMATION PROVIDED BY HSBC CANADA OR THE AFFILIATES AND PROVIDERS OR THEIR RESPECTIVE
REPRESENTATIVES, WHETHER ORAL OR WRITTEN, WILL NOT CREATE ANY REPRESENTATION, WARRANTY OR
CONDITION OR VARY OR AMEND THIS WEBSITE USE AGREEMENT, INCLUDING THE ABOVE DISCLAIMER, LIABILITY
EXCLUSION, LIABILITY LIMITATION AND YOU MAY NOT RELY UPON ANY SUCH ADVICE OR INFORMATION.

o FAIR ALLOCATION OF RISK AND LIABILITY.

YOUR ACKNOWLEDGE AND AGREE THIS WEBSITE USE AGREEMENT REPRESENTS A FAIR ALLOCATION OF RISK AND
LIABILITY.

The exclusion of certain warranties and the exclusion or limitation of certain liabilities is prohibited by legislation in some
jurisdictions. Such legislative limitations may apply to you.

OWNERSHIP AND PERMITTED USES OF THE WEBSITE

All Rights Reserved. The Website and all information (in text, graphical, video and audio forms), images, icons, software,
designs, applications, on-line tools, calculators, models, data, and other elements available on or through the Website are
the property of HSBC Canada, the Affiliates and Providers and others, and are protected by Canadian and international
copyright, trademark, and other laws. Your access to and use of the Website does not transfer to you any ownership or
other rights in the Website or its content.

The Website may only be used in the manner described expressly in this Website Use Agreement. In particular, except as
expressly stated otherwise in this Website Use Agreement, the Website may not be copied, imitated, reproduced,
republished, uploaded, posted, transmitted, modified, indexed, catalogued, mirrored or distributed in any way, in whole or
in part, without the express prior written consent of HSBC Canada. You may not reproduce, copy, duplicate, sell, or resell
any part of the Website or access to the Website.

The Website may be used only for lawful, personal, and non-commercial purposes. You may print the pages of the Website
for your lawful, personal, and non-commercial use, provided that you do not modify any of the content and you do not
remove or alter any visible or non-visible identification, marks, notices, or disclaimers.

COPYRIGHT

HSBC Securities (Canada) Inc. either owns the intellectual property rights in the underlying HTML, textimages, audio clips,
video clips, software and other content that is made available to you on this web site (the "Content’) or has obtained the
permission of the owner of the intellectual property in such content to use the content on this web site.

HSBC Securities (Canada) Inc. grants to you a limited license to display the Content on your computer and printthe content
on your printer solely for your own personal non-commercial use provided that you do not modify the content and that you
do not delete any of the proprietary notices.

TRADE-MARK INFORMATION

HSBC and the HSBC logo are trademarks of HSBC Holdings plc. ("HSBC"). HSBC is also the owner of all productand service
marks for HSBC products and services. All other products and service marks mentioned on our web site are the trademarks
of their respective owners. All HSBC trademarks used on this Website are used under license.
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OTHER BUSINESSES AND SITES

The Website may include advertisements for, information about, or links to, other businesses, products, services or
publications or Internet sites or resources operated by other persons (collectively "Other Businesses and Sites") and such
inclusion does not imply the endorsement or approval of such Other Businesses and Sites by HSBC Canada.

By clicking on any hyperlink, you will be leaving this Website. Any websites accessible by hyperlinks are intended to
provide you with access to select sites we believe would be of interest to you, such web sites DO NOT form part of this
Website. HSBC Canada does not endorse any information contained in those websites. Use of any linked website is at
the user's own risk.

Other Businesses and Sites are independent from HSBC Canada, and HSBC Canada has no responsibility or liability for
or control over Other Businesses and Sites or the information, goods or services available from or through those Other
Businesses and Sites. Links to Other Businesses and Sites are provided solely for your convenience. HSBC Canada does
not sponsor, endorse or approve any Other Businesses and Sites, or the information, goods or services available from or
through those Other Businesses and Sites. Your dealings with, access to and use of Other Businesses and Sites are at
your own risk, and you will not make any claim against HSBC Canada arising out of your access to or use of any Other
Businesses and Sites. As between you and HSBC Canada, the provisions of this Website Use Agreement under the section
headed Disclaimer, Liability Exclusion, and Liability Limitation apply, with all necessary modifications, to your dealings with,
access to and use of any Other Businesses and Sites and the information, goods or services available from or through
those Other Businesses and Sites.

LINKING, FRAMING, MIRRORING, SCRAPING AND DATA-MINING THE WEBSITE

Links to the Website without the express written permission of HSBC Canada are strictly prohibited. HSBC Canada reserves
the right to cancel and revoke any permission it may give to link to the Website at any time, for any reason, without any
notice, and without any liability to you or any other person. The framing, mirroring, scraping or data-mining of the Website
or any of its content in any form and by any method are strictly prohibited.

SOFTWARE BACK-UP

While we are making effort is made to ensure that any software provided on this Website is suitable for use on a wide
variety of computer systems, you should take reasonable and appropriate precautions to scan for computer viruses and
ensure compatibility of the software with your specific computer system.

POSTINGS

You may not use chat or annotation technologies in connection with your use of the Website or to post comments,
communications, or any other data of any kind to or on the Website with the intention that such postings may be viewed
by other users of the Website.

TERMINATION OF THIS WEBSITE USE AGREEMENT AND THE WEBSITE

If you breach any provision of this Website Use Agreement, you may no longer use the Website. HSBC Canada may, at
anytime and for anyreason andinits discretion: (a) change, suspend or terminate, temporarily or permanently, the Website
or any part of it; or (b) restrict, suspend or terminate (in whole or in part) your permission to access or use the Website; all
without any notice or liability to you or any other person. If this Website Use Agreement or your permission to access or
use the Website is terminated by you, or by a person you represent, or by HSBC Canada, this Website Use Agreement and
all other then existing agreements between HSBC Canada and you or any persons you represent will continue to apply
and be binding upon you and any persons you represent, jointly and severally, regarding your prior access to and use of
the Website, and anything connected with, relating to or arising therefrom.

GOVERNING LAW AND DISPUTE RESOLUTION

This Website Use Agreement, your access to and use of the Website, and all related matters are governed solely by the
laws of the Province of Ontario, Canada and applicable federal laws of Canada, excluding any rules of private international
law or the conflict of laws that would lead to the application of any other laws.

Any dispute between HSBC Canada and you or any other person arising from, connected with, or relating to the Website,
this Website Use Agreement, access to or use of the Website, or any related matters ('Disputes") must be resolved before
the Courts of the Province of Ontario, Canada sitting in the City of Toronto, and you hereby irrevocably submit and attorn
to the original and exclusive jurisdiction of those Courts in respect of all Disputes. Any proceeding regarding a Dispute
must be commenced in a court of competent jurisdiction in Toronto, Ontario, Canada within six (6) months after the Dispute
arises, after which time any and all proceedings regarding the Dispute are barred.

OTHER MATTERS

If any provision of this Website Use Agreement is found by a court of competent jurisdiction to be unlawful, void, or for
any reason unenforceable, then that provision will be deemed to be severed from the rest of this Website Use Agreement
and will not affect the validity and enforceability of any remaining provisions.



No consent or waiver by any party to or of any breach by any other party in its performance of its obligations under this
Website Use Agreement will be deemed or construed to be a consent to or waiver of a continuing breach or any other
breach of those or any other obligations of that party. No consent or waiver will be effective unless in writing and signed
by all parties.

The provisions of this Website Use Agreement will enure to the benefit of and be binding upon HSBC Canada and the
Affiliates and Providers and each of their respective successors and assigns and related persons, and you and your
heirs, executors, administrators, successors, and personal representatives, and all persons you represent and their
respective successors, assigns and related persons. You and the persons you represent may not assign this Website
Use Agreement or the rights and obligations under this Website Use Agreement without the express prior written
consentof HSBC Canada, which may be withheldin HSBC Canada’s discretion. HSBC Canada may assign this Website
Use Agreement and its rights and obligations under this Website Use Agreement without your consent or the consent
of any persons you represent.

HSBC Canada’s records regarding your access to and use of the Website and any transactions or communications through
the Website or email are, unless shown to be wrong, conclusive evidence of your access to and use of the Website and
of the communications. You agree not to object to the admission of HSBC Canada’s records as evidence in any legal
proceeding on the ground that the records are not originals, are not in writing, are hearsay, or are documents containing
information extracted from a computer.

Notwithstanding any other provision of this Website Use Agreement to the contrary, the following provisions of this Website
Use Agreement, and all other provisions necessary for their interpretation or enforcement, will survive indefinitely after
the termination of this Website Use Agreement and remain in full force and effect and be binding upon the parties as
applicable: 14 (Disclaimer, Liability Exclusion, Liability Limitation); 15 (Ownership and Permitted Uses of the Website); 16
(Copyright); 17 (Trademark Information); 18 (Other Businesses and Sites); 21 (Postings), 22 (Termination); 23 (Governing
Law and Dispute Resolution); and 24 (Other Matters).

Any rights not expressly granted by this Website Use Agreement are reserved to HSBC Canada.

This Website Use Agreement is subject to change without notice.

Monthly Contribution Plan Agreement

1.

The persons ("you") signing the Monthly Contribution Plan (the "Plan") acknowledge that the Plan is provided: (a) for the
benefit of InvestDirect and of the bank identified in the Plan ("Bank"); and (b) in consideration of InvestDirect and the Bank
agreeing to process debits against the Bank account named in the Plan ("Bank Account') in accordance with the rules of
the Canadian Payments Association.

You warrant and guarantee that all persons whose signatures are required to sign on the InvestDirect account(s) and the

Bank Account have signed the Plan.

You hereby authorize InvestDirect and the Bank to draw on the Bank Account for the purposes set out in the Plan.

The Plan and this Agreement may be cancelled at any time upon notice being provided by you, either in writing or orally

with proper authorization to verify your identity, within 5 business days before the next pre-authorized debitis to be issued.

You acknowledge that, in order to revoke the Plan, you must provide notice of revocation to InvestDirect.

You acknowledge that the provision and delivery of the Plan to InvestDirect constitutes delivery of such authorization by

you to the Bank and the relevant payor. Any delivery of the Plan to InvestDirect constitutes delivery by you.

You certify that all information provided in the Plan is up-to-date and accurate. You will advise InvestDirect immediately

inwriting of any change to the information inthe Plan (including increases or adjustments in transfer amounts) by canceling

the existing Plan as per section 4 above, and submitting a new signed Plan to InvestDirect within 5 business days before

the next pre-authorized debit is to be issued under the new Plan.

You acknowledge that the Bank is not required to verify:

(a) thata pre-authorized debithas beenissued in accordance with the particulars of the Plan or this Agreementincluding,
but not limited to, the amount.

(b) that any purpose of payment for which a pre-authorized debit was issued has been fulfilled by you as a condition to
honouring a debitissued or caused to be issued by you on the payor’s account.

Revocation of the Plan does not terminate any contract for goods or services that exists between InvestDirect and you.

The Plan and this Agreement applies only to the method of payment and does not otherwise have any bearing on the

contract for goods or services exchanged.

A pre-authorized debit may be disputed by you under the following conditions:
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(a) the debit was not drawn in accordance with the Plan or this Agreement; or
(b) the Plan was revoked; or
(c) pre-notification was not received and not waived.

You, in order to be reimbursed, acknowledges that a declaration to the effect that either (a), (b) or (c) described in section
9took place, must be completed and presented to the branch of the Bank holding your Bank Account up to and including
90 calendar days in the case of a personal pre-authorized debit (or up to and including 10 business days in the case of a
business pre-authorized debit), after the date on which the debit in dispute was posted to the payor’s account. Personal
and business pre-authorized debits are defined in Rule H1 of the Canadian Payment Association.

You acknowledge that a claim on the basis that your Plan was revoked, or any other reason, is a matter to be resolved
solely between the payee and the payor, when disputing any pre-authorized debit after 90 calendar days in the case of a
personal pre-authorized debit or 10 business days in the case of a business pre-authorized debit.

You consent to the disclosure of any personal information that may be contained on the Plan to the Bank, as far as any
such disclosure of personal information is directly related to and necessary for the proper application of Rule H1 of the
Canadian Payments Association.

You will each jointly and severally indemnify InvestDirect and the Bank and their respective employees and agents, and
hold them harmless from all loss, fees, damages, expenses and costs incurred by them, and all claims made by and liability
to anyone by reason of InvestDirect, the Bank, and their respective employees or agents acting on the Plan.

Without limiting the generality of the preceding paragraph, you agree that InvestDirect and the Bank shall not be liable to
you for direct or consequential damages arising from any failure to process the Plan which is attributable, whether wholly
or partly, to any recalled instructions received, or purporting to be received, from you, or to any cause beyond InvestDirect
or the Bank's control, including any equipment or data disk malfunction or failure.

InvestDirect and the Banks may terminate the Plan and this Agreement at any time on 5 business days’ notice, or
immediately if there is insufficient funds in your Bank Account to process the monthly contribution to the InvestDirect
Account.

HSBC InvestDirect

Self-Directed RSP/RIF Terms and Conditions

¢ Part | - Applies to both RSP & RIF

HSBC Trust Company (Canada) (the “Trustee”) hereby declares thatitagreesto actas Trustee forthe Applicant(the “ Annuitant”)
named in the application for an HSBC InvestDirect Self-Directed Retirement Savings Plan (the “RSP”) and Retirement Income
Fund (the “RIF”) upon the following Terms and Conditions:

1.
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Registration: The Trustee will apply to register the RSP/RIF under the provisions of the Income Tax Act (Canada) (the “Act”)
and any provincial income tax legislation relating to retirement income funds applicable in the province in which the
Annuitant resides (the Act and such provincial income tax legislation being hereinafter collectively referred to as
“Applicable Tax Legislation”).

Investment: The Fund (as defined in paragraph 1 of Parts Il and Ill as applicable) shall be invested and reinvested by the
Trustee, on the direction of the Annuitant, in investments which are qualified investments for RSP’s/RIF's without being
limited to investments authorized by law for trustees. The Trustee shall not be responsible for ascertaining whether an
investment made on the direction of the Annuitant is or remains a qualified investment or whether any such investment
constitutes foreign property. Such investments shall be acceptable to the Trustee in its absolute discretion. The Trustee
shall not be liable to the Annuitant for its exercise of discretion or failure to exercise discretion. The Trustee may, but need
not, require any such direction to be in writing. In the absence of a direction from the Annuitant as to the investment of
any cash balances or any other property forming part of the Fund from time to time, the Trustee may leave such cash or
other property uninvested or may invest the same at its discretion. The Trustee will allow interest on such cash balances
at such rate and will credit interest at such time as the Trustee, in its sole discretion, may determine. The Annuitant
acknowledges that such cash balances may be invested and reinvested by the Trustee in the Trustee’s guaranteed
accounts or in accounts with HSBC Bank Canada and its affiliates (the “Bank”). The Annuitant authorizes and directs the
Trustee in the exercise of its powers and duties under these Terms and Conditions to have dealings (and enter into
transactions) with the Bank and to purchase and hold Securities of the Bank and further authorizes the Trustee and the
Agent to retain all or a portion of interest earned on cash reserves for services rendered by them.



While the Trustee is not obligated to accept any investment in mortgages, the Annuitant may request the Trustee to invest
in certain mortgages, which are recognized as “qualified investments”; but the Trustee is under no obligation to determine
whether such a mortgage is a “qualified investment”. The Annuitant acknowledges that if payments are not made under
the mortgage, or the mortgage otherwise goes into default, the insurance covering such mortgage may be jeopardized
and may lapse and the investment will cease to be a “qualified investment”.

The Trustee must hold any investment in its own name, in the name of its nominee, in bearer form, or in such other name
asthe Trustee may determine. The Trustee may generally exercise the power of an owner with respect to all stocks, bonds,
mortgages, or securities held by it for the RSP/RIF, including the right to vote or give proxies to vote in respect thereof, and
to pay any assessment, taxes, or charges in connection therewith, or the income or gains derived there from.

Accounts: The Trustee will maintain an accountin the name of the Annuitant showing all transfers-in made to the RSP/RIF
and allinvestmenttransactions made atthe direction of the Annuitant. The Trustee shall forward to the Annuitantin respect
of each year, a statement showing all transfers-in, payment and investment transactions made, and all income and
expenses earned or incurred during such period.

Delegation: The Annuitant authorizes the Trustee to, and the Trustee may, delegate to InvestDirect the performance of
the following duties and responsibilities of the Trustee under the RSP/RIF:

(a) Toreceive transfers-in on behalf of the Annuitant under the RSP/RIF;

(b) Toinvestand reinvest the Fund in accordance with the directions of the Annuitant;

(c) To hold the assets forming the Fund in safekeeping;

(d) To maintain the Annuitant’s account;

(e) To make payments to the Annuitant under the RSP/RIF;

(f) To provide statements to the Annuitant of the Annuitant’s account; and

(g) Such other duties and responsibilities of the Trustee under the RSP/RIF as the Trustee may determine from time to time.

The Trustee shall, however, remain ultimately responsible for the administration of the RSP/RIF pursuant to the provisions
of these Terms and Conditions. The Annuitant also authorizes the Trustee to, and the Trustee may, pay InvestDirect all or
a portion of the fees paid by the Annuitant to the Trustee hereunder and may reimburse InvestDirect for its out-of-pocket
expenses in performing the duties and responsibilities delegated to InvestDirect by the Trustee and charge the Annuitant’s
account there for.

Trustee Fees and Dishursements:

(a) The Trustee shall be entitled to compensation for its services, and reimbursement of disbursements hereunder, in
accordance with the fee schedule provided to the Annuitant and as it may from time to time amend. Notice of
amendments to such schedule shall be given to the Annuitant and shall take effect no earlier than 30 days from the
date of such notice which may be effected in accordance with the method set out in Paragraph 7 thereof.

(b) All fees, taxes, penalties and reimbursements of disbursements provided for hereunder shall be charged against and
deducted fromthe investments of the RSP/RIF, at such time or times during each year as the Trustee may, inits absolute
discretion determine, and where necessary, the Trustee, in its sole and absolute discretion, may liquidate investments
of the RSP/RIF to provide for payment of such fees, taxes, penalties and reimbursements.

Amendment: The Trustee may, from time to time at its discretion, amend these Terms and Conditions with the concurrence
of the authorities administering the Applicable Tax Legislation, by giving 30 days’ notice in writing to the Annuitant; provided,
however, that any such amendments shall not have the effect of disqualifying the RSP/RIF as a registered retirement
savings plan or registered retirement income fund within the meanings of the Applicable Tax Legislation.

Notice: Any notice given by the Trustee to the Annuitant shall be sufficiently given if mailed, postage prepaid, to the
Annuitant at the address set out in the application for the RSP/RIF, or at any subsequent address of which the Annuitant
shall have notified the Trustee, and any such notice shall be deemed to have been given on the second business day
following the day of mailing.

Any notice to the Trustee hereunder shall be sufficiently given if delivered or mailed postage prepaid to HSBC InvestDirect
Self-Directed RSP/RIF, at any branch of InvestDirect or at such other address as the Trustee may from time to time specify
in writing, and shall be deemed to have been given on the day that such notice is actually delivered to or received by the
Trustee or InvestDirect, as the case may be.

Indemnity: The Annuitant, any beneficiary receiving proceeds payable under Paragraph 3 (RIF) and Paragraph 6 (RSP),
andlegal representatives of the Annuitant agree to indemnify the Trustee, InvestDirect, and each of their nominees, agents,
and correspondents against and hold them harmless from any and all taxes, assessments, expenses, liabilities, claims and
demands whatsoever arising out of the holding and depositing of the investments to the Fund or for anything done
hereunder, other than as the result of their gross negligence or willful misconduct.
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10.

1.

12.

13.

Neither the Trustee, nor InvestDirect nor their nominees, agents or correspondents shall be responsible for any loss or
diminution suffered by the RSP/RIF, by the Annuitant or by any beneficiary under the RSP/RIF as a result of the acquisition,
disposition, or retention of any investment acquired at the direction of the Annuitant, and neither the Trustee, nor
InvestDirect, nor their nominees’ agents, or correspondents shall be liable in their personal capacity for or in respect of
any taxes or penalties which may be imposed under the provisions of the Applicable Tax Legislation due to the acquisition,
disposition, or retention of any investment, including non-qualified investments and foreign property investments, acquired
atthe discretion of the Annuitant.

Proof of Age: The statement of the Annuitant's date of birth on the application for the RSP/RIF shall constitute a certification
by the Annuitant and an undertaking to furnish such further evidence of proof of age as may be required for the provision
of a retirement income.

No Pledge or Assignment: No property held underthe RSP/RIF can be pledged, assigned, orin anyway alienated as security
for a loan or for any other purpose other than that of providing for the Annuitant a retirement income in accordance with
terms of the RSP/RIF.

Replacement of Trustee: The Trustee may resign its trust and be discharged from all further duties and liabilities hereunder
upon 90 days’ notice in writing to the Annuitant, or such shorter notice as the Annuitant shall accept as sufficient, provided
that a successor Trustee has been appointed in writing by InvestDirect and the successor Trustee has accepted such
appointment. In the event of a change of trustee, the Trustee shall transfer the RSP/RIF to the successor Trustee within 30
days after the effective date of change.

If a successor Trustee cannot be found, the Trustee may apply to a court of competent jurisdiction for the appointment of a
successor Trustee. In such eventInvestDirect shall bear the costsincurred by the Trustee in appointing a successor Trustee.

Governing Law: These Terms and Conditions shall be construed and enforced according to the laws of the Province of Ontario
and all provisions hereof shall be administered according to the laws of that Province, except that the term “spouse” shall
include a “common-law partner”, and both those terms shall be interpreted as they are interpreted for purposes of the Act.

Locked-in Retirement Account (“LIRA”), Life Income Fund (“LIF’) or Locked-in Retirement Income Fund (“LRIF”): If an
addendum concerning a LIRA, LIF or LRIF is attached to these Terms and Conditions, the following provisions shall apply:

(a) In case of conflict between the addendum and these Terms and Conditions, the provisions of the addendum shall
prevail;
(b) Locked-in funds shall be accounted for separately from non locked-in funds; and

(c) The terms of the addendum may be amended from time to time without notice to you in order to ensure that the LIRA,
LIF or LRIF continues to comply with all legislation including, without limitation, applicable pension benefits legislation
governing locked-in funds.

e Part Il — Applies to RSP ONLY

HSBC Trust Company (Canada) (the “Trustee”) hereby declaresthatitagreesto actas Trustee for the Applicant (the “Annuitant”)
named in the application for an HSBC InvestDirect Self-Directed Retirement Savings Plan (the “Plan”) upon the following Terms
and Conditions:

1.
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Contributions: The Trustee shall accept such payments of cash and other transfers of property acceptable to it as may be
made by the Annuitant or the Annuitant's spouse, the same together with any income there from constituting a trust fund
(the “Fund”) to be invested and held subject to the terms hereof.

Contribution Receipts: On or before March 31 of each year, the Trustee shall furnish the Annuitant or the Annuitant's spouse
with a receipt or receipts showing contributions by the Annuitant or the Annuitant’s spouse during the preceding calendar
year and within 60 days thereafter.

Withdrawals: The Annuitant may, on 30 days’ written notice at anytime before the commencement of a retirementincome,
request the Trustee to pay to the Annuitant all or any part of the assets held under the Plan (subject to the deduction of all
proper charges including income tax, if any, required to be withheld), and the Trustee may liquidate any investments held
under the Plan to the extent deemed necessary for that purpose,

Excess Payments: It is the responsibility of the Annuitant or the Annuitant’s spouse to ensure that no contribution exceeds
the maximum permitted deduction under the Applicable Tax Legislation. The Trustee shall, upon written application of the
Annuitant or the Annuitant's spouse, refund to the contributor all or part of the amount established to be an “amount” as
defined in paragraph 146(2)(c.1) of the Act and in any such similar provisions of any applicable provincial income tax
legislation. The Trustee may liquidate investments held under the Plan to the extent deemed necessary for that purpose.

Retirement Income: The value of the accounts maintained by the Trustee for the Annuitant shall be invested, used, and
applied by the Trustee for the purposes of providing a retirement income to the Annuitant.



The Annuitant will, upon 90 days’ written notice, specify the date for the commencement of retirementincome, which date
shall not be later than the end of the calendar year in which the Annuitant attains age 71 or as otherwise may be specified
in the Applicable Tax Legislation (such date being referred to herein as “maturity”). Such notice shall indicate the name
ofthe company from which such retirementincome shall be purchased and shall instructthe Trustee to liquidate the assets
inthe Plan and apply the proceeds for the provision of a retirement income for the Annuitant in accordance with the terms
hereinafter set out, or to amend the Plan in order to permit the transfer of the value of such account to the carrier of the
Registered Retirement Income Fund of the Annuitant.

If the Annuitant fails to give notice to the Trustee within 90 days prior to maturity, the Trustee shall on or prior to maturity
transfer the proceeds of the Plan to a Self-Directed Retirement Income Fund with the Trustee. Notwithstanding anything
herein contained, if the proceeds of the Plan are not sufficient to purchase a retirement income providing for payment of
at least $25.00 per month, the Trustee shall not apply the proceeds of the Plan to the purchase of a retirementincome but
shall hold such proceeds in an interest-bearing deposit account with the Bank on behalf of the Annuitant. The Annuitant
shall be responsible for all reasonable expenses or administration charges by the Trustee.

Payments to the Annuitant of a retirementincome shall be only by way of equal annual or more frequent periodic payments
until such time, if any, as there is a full or partial commutation of the retirement income and, where such commutation is
partial, equal annual, or more frequent periodic payments thereafter. The aggregate of periodic payments in a year under
the retirement income after the death of the first annuitant may not exceed the aggregate of the payments under the
retirementincome in a year before that death. Any retirement income that would otherwise become payable to a person
other than the Annuitant (or after his/her death, to his/her spouse) shall be commuted in whole. Retirement income may
not be assigned in whole or in part.

6. Death of the Annuitant: In the event of death of the Annuitant prior to maturity of the Plan, the Trustee shall, upon receipt of
satisfactory evidence thereof and such releases and other documents as the Trustee may require, realize the interest of the
Annuitant in the Plan and hold the proceeds of the Plan in trust for paymentin a lump sum in accordance with this provision.

If permitted by applicable law and recognized by the Trustee for such purpose, the Annuitant may designate in the following
manner one or more beneficiaries to receive the proceeds of the Plan in the event of his/her death prior to maturity of the
Plan. A beneficiary designation under this Plan can only be made, altered or revoked by an instrument in a form provided
by the Trustee for such purpose, dated and signed by the Annuitant, and filed with the Trustee at the branch of account
for the Plan, prior to the death of the Annuitant, or, if a provincial law does not allow such a designation, the Annuitant may
make such a designation in the Annuitant's Will. If more than one legally valid designation has been so filed and if such
designations are inconsistent, then to the extent of such inconsistency the Trustee shall make paymentonlyin accordance
with the designation bearing the latest execution date and such designation shall be determinative of any inconsistency.
If no legally valid beneficiary designation is in effect at the time a payment of the proceeds of the Plan is to be made, or if
all beneficiaries who have been so designated predecease the Annuitant, the Annuitant will be deemed to have elected
that such payments be made to his/her estate as beneficiary and the proceeds of the Plan will be paid to the legal personal
representative(s) of the Annuitant.

In all cases, the proceeds of the Plan payable will be subject to the withholding of any applicable tax and deduction of all
proper charges. The Trustee shall be fully discharged from any further obligations and liability in connection with the Plan
upon payment being made in accordance with this provision.

1.  NoAdvantage: No advantage thatis conditional in any way on the existence of the Plan may be extended to any Annuitant
or to any person with whom an Annuitant does not deal at arm’s length, other than those advantages or benefits which
may be permitted fromtime to time under paragraph 146(2)(c.4) of the Actand under any similar provisions of any applicable
provincial income tax legislation.

8.  Splitting of Assets on Breakdown of Marriage or Common-Law Partnership: The Trustee will, upon receipt of written
direction by the Annuitant, allow and arrange for the Splitting of Assets on breakdown of marriage or common-law
partnership, pay or transfer, on behalf of the Annuitant, any property held thereunder to a Registered Retirement Savings
Plan or Registered Retirement Income Fund under which the spouse or former spouse of the Annuitant is the annuitant if,
atany time of such transfer, the Annuitant and the spouse or former spouse are living separate and apart and the payment
of or transfer is being effected pursuant to a decree, order or judgment of a competent tribunal, or in accordance with a
written separation agreement, relating to a division of property between the Annuitant and such spouse or former spouse
in settlement of rights arising out of or on the breakdown of their marriage or common-law partnership, in accordance
with paragraph 146(16)(b) of the Act or any amended or substituted provision therefor.

e Part lll - Applies to RIF ONLY

HSBC Trust Company (Canada) (the “Trustee”) hereby declares thatitagreesto actas Trustee for the Applicant (the “ Annuitant”)
named in the application for an HSBC InvestDirect Self-Directed Retirement Income Fund (the “RIF”) upon the following Terms
and Conditions:
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Transfers-In: The Trustee shall accept only such transfer of cash or other property acceptable to it (“transfers-in”) as may
be directed by the Annuitant to be transferred from:

a) Either a Registered Retirement Income Fund, or a Registered Retirement Savings Plan under which the Annuitant is
annuitant, or

b) The Annuitant to the extent only that the amount of the consideration was an amount described in subparagraph
60(1) (v) of the Act, or

c) Either a Registered Retirement Savings Plan or a Registered Retirement Income Fund pursuant to a decree, order, or
judgment of a competent tribunal or a written separation agreement, relating to a division of property between the
Annuitant and the Annuitant's Spouse or former spouse in settlement of rights arising out of their marriage, on or after
the breakdown of their marriage, or

d) ARegistered Pension Plan of which the Annuitantis a Member (within the meaning assigned by subsection 147.1(1))
of the Act, or a Registered Pension Plan in accordance with subsection 147.3(5) or (7) of the Act, as permissible under
subparagraphs 146.3(2)(f)(v), (vi) and (vii) of the Act.

Such transfers, together with any income there from, shall constitute a trust fund (the “Fund”) to be used, invested and
held subject to the terms of these Terms and Conditions.

Payments: The whole of the Fund shall be invested, used and applied by the Trustee only for the provision of payments to
the Annuitant or, if applicable, to a surviving spouse as follows:

a) Ineach year commencing not later than the first complete calendar year after the Fund is established, the Trustee
shall make one or more payments, the aggregate of which is not less than the minimum amount established in
accordance with subsection 146.3(1) of the Act as amended from time to time, and not exceeding the value of the Fund
immediately before any payment. The minimum amount for the year in which the RIF commences is nil.

b) No payment required to be made in accordance with the provisions hereof shall be capable of assignment in whole
orin part.

On thirty (30) days written notice from the Annuitant, the Trustee shall in the prescribed form and manner, transfer all
or part of the then current value of the Fund together with all information necessary for the continuance of the Fund,
to another carrier of a registered retirement income fund of the Annuitant, provided that the minimum amount, as
defined under subsection 146.3(1) of the Act is paid to the Annuitant, and that the Trustee will retain;

i. inthe case of a Fund which does not govern a trust or where the Fund governs a trust created before 1998 that
does not hold an annuity contract as a qualified investment, an amount equal to the lesser of:

A. the fair marketvalue of such portion of the property as would, if the fair market value thereof does not decline
after the transfer, be sufficient to ensure that the minimum amount under the Fund for the year in which the
transfer is made may be paid to the annuitant in the year, and

B. the fair market value of all the property; and

ii. inall other cases, an amount sufficient to ensure that the total of:

A. all amounts each of which is the fair market value, immediately after the transfer, of a property held in
connection with the Fund thatis
(1) Property other than an annuity contract, or
(1) Anannuity contract described immediately after the transfer, in paragraph (b.1) of the definition “qualified

investment” in subsection 146.3 (1) of the Act and,

B. allamounts each of which is a reasonable estimate, as of the time of the transfer, of the amount of an annual
or more frequent periodic payment under an annuity contract (other than an annuity contract described in
clause (i) (A) (1) above) that the trust may receive after the transfer and in the year of the transfer

is not less than the amount, if any, by which the minimum amount under the Fund for that year exceeds the total

of all amounts received out of or under the Fund before the transfer that are included in computing the income of

the Annuitant under the Fund for that year.

c

After affecting the transfer on such basis, the Trustee shall be discharged from all further duties and liabilities hereunder
immediately following paying all amounts required hereunder.

Death of the Annuitant: In the event of death of the Annuitant prior to the Trustee paying all amounts required as provided
in Paragraph 2, the Trustee shall, upon receipt of satisfactory evidence of such death, realize the interests of the Annuitant
in the RIF, and subject to the deduction of all proper charges, including income tax, if any, required to be withheld, the
proceeds of such realization shall be held by the Trustee for payment to the beneficiary, if any, designated pursuant to
Paragraph 4, or to the legal personal representatives of the Annuitant, upon such beneficiary or representatives furnishing
the Trustee with such releases and other documents as may be required or as counsel may advise, unless the Annuitant’s
spouse has been designated specifically as the successor annuitant of the Annuitant as provided for in Paragraph 4 or by
will, in which case the Trustee shall continue the payments to the Annuitant’s spouse in accordance with the provisions
of Paragraph 2.



Designation of Successor Annuitant or Beneficiary: The Annuitant, if domiciled in a jurisdiction designated by the Trustee
as one in which a participant in a Retirement Income Fund may validly designate a beneficiary or a successor annuitant
other than by will, may, by instrument in writing in form prescribed by the Trustee and delivered to the Trustee prior to the
death of the Annuitant, designate his spouse as successor annuitant or any person as beneficiary to be entitled to receive
the share of the Annuitant in the Fund on the death of the Annuitant. Such person shall be deemed to be the successor
annuitant or designated beneficiary, as the case may be, of the Annuitant for the purposes of the RIF unless such person
shall predecease the Annuitant or unless the Annuitant shall, by instrument in writing in form prescribed by the Trustee
and delivered to the Trustee prior to the death of the Annuitant, revoke such designation. A designation shall only be made,
altered or revoked by an instrument in a form provided by the Trustee for such purpose dated and signed by the Annuitant
and filed with the Trustee prior to the Annuitant’s death, or, if a provincial law does not allow such a designation, by the
Annuitant’s Will. If more than one designation has been filed in the form provided by the Trustee and if such designations
are inconsistent, then to the extent of such inconsistency, payment shall be made only in accordance with the designation
bearing the latest execution date and such designation shall be determinative of any inconsistency. The Trustee shall be
fully discharged from any further obligations and liability in connection with the Plan upon payment being made in
accordance with these Terms and Conditions.

No Benefit or Loan: No benefit or loan that is conditional in any way on the existence of the RIF may be extended to any
Annuitant or to any person with whom an Annuitant does not deal at arm’s length other than those advantages or benefits
which may be permitted from time to time under paragraph 146.3(2)(g) of the Act.

Splitting of Assets on Breakdown of Marriage or Common-Law Partnership: The Trustee will, upon receipt of written
direction by the Annuitant, allow and arrange for the Splitting of Assets on breakdown of marriage or common-law
partnership, pay or transfer, on behalf of the Annuitant, any property held thereunder to a Registered Retirement Savings
Plan or Registered Retirement Income Fund under which the spouse or former spouse of the Annuitant is the annuitant if,
atanytime of such transfer, the Annuitant and the spouse or former spouse are living separate and apart and the payment
of or transfer is being effected pursuant to a decree, order, or judgment of a competent tribunal, or in accordance with a
written separation agreement, relating to a division of property between the Annuitant and such spouse or former spouse
in settlement of rights arising out of or on the breakdown of their marriage or common-law partnersip, in accordance with
subsection 146.3(14) of the Act or any amended or substituted provision therefor.

HSBC InvestDirect

Tax-Free Savings Account Declaration of Trust

(This Declaration of Trust is for Tax-Free Savings Accounts only)

HSBC Trust Company (Canada), a trust company incorporated under the laws of Canada (hereinafter referred to as the
"Trustee") hereby declares that it agrees to act as Trustee for the applicant/holder (hereinafter referred to "you") named
in the application under the HSBC InvestDirect Tax-Free Savings Account (hereinafter referred to as "the Account’) upon
the following terms and conditions:

1.

Registration: The Trustee will file an election to register the Account as a tax-free savings account pursuant to the
provisions of the Income Tax Act (Canada) as amended from time to time (hereinafter referred to as the "Act’), and any
applicable income tax legislation in the province or territory of residence designated by you in the application upon the
face hereof (the Act and such provincial or territorial income tax legislation being hereinafter collectively referred to
as "Applicable Tax Legislation"). The Trustee will give all notices as to commencement and termination of the Account
required under applicable legislation. The Account will comply with any applicable conditions from time to time imposed
by the Act on tax-free savings accounts.

Delegation: Without limiting the responsibilities of the Trustee under the Account, you expressly authorize the Trustee
todelegate to HSBC Securities (Canada) Inc. or such other duly authorized agent or agents as it may appoint (hereinafter
referred to as the "Agent’) the performance of such duties and responsibilities of the Trustee under the Account as may
be agreed upon from time to time between the Trustee and the Agent and which the Trustee may by law delegate to the
Agent. Notwithstanding the foregoing, the Trustee acknowledges and confirms that the ultimate responsibility for the
administration of the Account remains with the Trustee.

You also authorize the Trustee to, and the Trustee may, pay the Agentall or a portion of the fees paid by you to the Trustee
under the Account and may reimburse the Agent for its out-of-pocket expenses in performing the duties and
responsibilities delegated to the Agent by the Trustee and charge you therefor.

Minimum Age: At the time of entering into the Account, you have attained the minimum age as specified in the Act.

Your Account: The Trustee will maintain an accountin yourname which will record all contributions made to the Account,
all investment transactions, investment income earned and expenses incurred and all payments from the Account.
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The Trustee will send you annual or more frequent statements setting forth the particulars of each transaction since
the last statement. Upon the expiration of ninety (90) days from the date of the mailing of the statement to you, the Trustee
shall be released and discharged from all liability and accountability to you or anyone else with respect to the Trustee’s
acts and transactions during the period of time covered by the statement.

Use of Account: The Account will be maintained for the exclusive benefit of the holder (as hereinafter defined),
disregarding any right of a person to receive a payment out of or under the Account only on or after the death of the
holder. While there continues to be a holder of the Account, only the holder and the Trustee have any rights under the
Accountrelating to the amount and timing of withdrawals and the investing of funds. In this Declaration of Trust, "holder"
means, until your death, you, and at and after your death, your validly designated successor holder (as described in
Paragraph 15(a)), if any.

Purpose of Account: Contributions to the Account shall be invested, used and applied by the Trustee for the purpose of
making distributions under the Account to the holder in accordance with the Act.

Contributions: No person other than the holder may make contributions to the Account. The Trustee shall accept only
such contributions, in a form acceptable to it, of cash, stocks, bonds, mutual funds or other securities (collectively the
"Securities"), which are qualified investments for tax-free savings accounts within the meaning of the Act, as may be
directed by youto be contributed to the Account. The contributions, together with any income therefrom, shall constitute
a trust fund to be used, invested and held subject to the terms of this Declaration of Trust.

You are solely responsible for ensuring that contributions to your Account do not exceed the maximum contribution
limits permitted for tax-free savings accounts by the Act and that you do not make contributions to your Account while
you are a non-resident of Canada for purposes of the Act. Neither the Trustee nor the Agent shall be liable for or in
respect of any taxes, interest or penalties which may be imposed under the Applicable Tax Legislation if such excess
contributions or contributions while a non-resident are made.

Investment: The Trustee shall investthe contributions made to the Accountfromtime totime inthe Securities, as directed
by you.

Qualified Investment: You are solely responsible for ensuring that the investments held in your Account are at all times
qualified investments for your Account under the Act. The Trustee will notify you in accordance with the Act if an
investment that is a non-qualified investment for your Account under the Act has been acquired or sold, or where an
existing investment has become or ceased to be a non-qualified investment.

Prohibited Investment: You are solely responsible for ensuring that the investments held in your Account do not at any
time include a prohibited investment for your Account under the Act. It is your sole responsibility to determine whether
any investment is a prohibited investment for your Account under the Act and to determine whether such investment
could result in the imposition of any tax or penalty.

Taxes and Penalties on Non-Qualified and Prohibited Investments: Neither the Trustee nor the Agent shall be liable for
or in respect of any taxes, interest or penalties which may be imposed on you, the Account, the Trustee or the Agent
under applicable legislation, including the Act, whether by way of assessment, reassessment or otherwise or for any
other charges levied or imposed by any governmental authority, due to payments out of the Account or the purchase,
sale or retention of any investment, including an investment that is a non-qualified investment or a prohibited investment
for your Account under the Act. The Trustee is hereby authorized to reimburse itself and the Agent for, or may pay, any
such taxes, interest, penalties or other charges out of whichever assets of the Account it may choose in its absolute
discretion and where necessary, the Trustee, in its absolute discretion, may liquidate investments of the Account to
provide payment of such taxes, interest, penalties, reimbursements or other charges. You and your heirs, executors and
administrators shall indemnify and hold harmless at all times both the Trustee and the Agent in respect of any such
taxes, interest, penalties or other charges imposed on either the Trustee or the Agent. Neither the Trustee nor the Agent
shall be liable for any loss to or diminution of the assets of the Account resulting from any act or omission in connection
with the affairs of the Account, except to the extent that such loss or diminution is directly caused by the Trustee's
breach of the standard of care referred to in Paragraph 23 hereof.

Refund of Certain Contributions: The Trustee shall, upon written application by you, in a form satisfactory to the Trustee,
pay a distribution out of the Account to you in order to reduce the amount of tax otherwise payable under the Act in
respect of contributions made while a non-resident of Canada and contributions in excess of the maximum contribution
limits permitted by the Act. The Trustee will not have any responsibility whatsoever for determining the amount of such
distribution.

Transfers: Upon receipt of a written direction from you in a form satisfactory to the Trustee, the Trustee shall forthwith
transfer, in accordance with the Act, all of the assets of the Account or such part thereof as is specified in your written
direction together with all relevant information with respect to the Accountto a person who has agreed to be the issuer of:

a) another tax-free savings account under which you are the holder; or
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b) atax-free savings accountheld by your spouse or former spouse if, at the time of such transfer, you and your spouse
or former spouse are living separate and apart and the transfer is being effected pursuant to a decree, order or
judgment of a competent tribunal, or in accordance with a written separation agreement, relating to a division of
property between you and your spouse or former spouse in settlement of rights arising out of, or on the breakdown
of, the marriage or common-law partnership.

Such transfer shall take effectin accordance with the Act and other applicable laws and within a reasonable time after
all forms required by law and by the Trustee to be completed in respect of such transfer have been completed. Upon
suchtransfer, the Trustee shall be subjectto no further liability or duty with respectto the Account, or the portion thereof,
so transferred, as the case may be.

Withdrawals: You may, in a form required by the Trustee, at any time request that the Trustee pay as distributions to
you all or part of the assets held under the Account, and the Trustee may liquidate any investments held under the
Account, to the extent deemed necessary for that purpose. Such payment shall be made by the Trustee subject to the
deduction of all proper charges, if any.

Death of Account Holder: In the event of your death and upon receipt of satisfactory evidence of your death and all
other documents the Trustee may reasonably request, the following will apply:

(a) if a designation has been validly made in accordance with Paragraph 16 hereof, and if one or more of the person
or persons so designated are alive at the time of your death, then

(i) if your spouse has been designated as the successor holder in accordance with this Declaration of Trust and
any applicable laws, and is then alive, no payment is required on death. Your spouse will become holder of the
Account and acquire all of your obligations and rights as holder of the Account (including the unconditional
right to revoke any beneficiary designation made, or similar direction imposed, by you under the Account or
relating to property held in connection with the Account), and all references herein to "you" will be deemed to
refer to him or her. Notwithstanding the foregoing, a successor holder may not designate a subsequent spouse
to hold the Account after his or her death pursuant to Paragraph 16(a); or

(i) if your spouse has not been designated as the successor holder or has been so designated but is not alive atthe
time of your death, and if an individual has been designated by you as beneficiary in accordance with Paragraph
16 hereof who is alive at the time of your death, and if permitted by applicable law, the Trustee shall redeem the
investments held in your Account and distribute in a lump sum the value of the Account, after deduction of all
proper charges, to the beneficiary designated by you in accordance with this Declaration of Trust; and

(b

in any other case:

(i) if your spouse has been designated as the successor holder by you by way of validly executed will and if your
spouse is alive at the time of your death, no payment is required on death, and your spouse will be subject to
the provisions described in (a)(i) of this Paragraph 15 as if your spouse had been designated as the successor
holder in accordance with this Declaration of Trust and any applicable laws;

(i) if your spouse has not been designated as the successor holder or has been so designated, but is not alive at
the time of your death, and if an individual has been designated by you as beneficiary by way of validly executed
will who is alive at the time of your death, the Trustee shall redeem the investments held in your Account and
distribute in a lump sum the value of the Account, after deduction of all proper charges, to the beneficiary
designated by you in such will; or

(iii) in any other case the Trustee shall redeem the investments held in your Account and distribute in a lump sum
the value of the Account, after deduction of all proper charges, to your personal representatives.

Notwithstanding the provisions of (a)(ii), (b)(ii) or (b)(iii) of this Paragraph 15, as the case may be, in the event that
Trustee is not, for any reason, able to distribute the value of the Account, after deduction of proper charges, to the
named beneficiary or your personal representatives, as the case may be, in accordance with such provisions prior
to December 1st of the year following the year of your death, the Trustee is authorized to transfer the value of the
Account, after deduction of proper charges, to a non-registered account established in the name of the beneficiary
or your personal representatives, as the case may be, and to maintain such non-registered account until such time
as the Trustee is able to distribute the proceeds of the account to the beneficiary or your personal representatives,
as the case may be. For the sake of certainty, the foregoing transfer by the Trustee shall in no way be or be deemed
to be a change or amendment to the person or persons beneficially entitled to the value of the Account, after
deduction of proper charges.

(c

Designation of Successor Holder or Beneficiary: If you are domiciled in a jurisdiction in which a participant in a tax-
free savings account may validly designate a successor holder or beneficiary other than by will, you may by instrument
inwriting in the form prescribed by the Trustee and delivered in accordance with the terms of this Account to the Trustee
prior to your death, designate (a) your spouse as successor holder of the Account; or (b) any person as beneficiary to
be entitled to receive the proceeds payable under the Account in the event of your death.
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Subject to the applicable laws, such person shall be deemed to be your successor holder or designated beneficiary, as
the case may be, for the purposes hereof unless such person shall predecease you or unless you by instrument in writing
inthe form prescribed by the Trustee and delivered to the Trustee prior to your death or by your will, revoke such designation.

Adesignation shall only be made, altered or revoked by aninstrumentin a form provided by the Trustee for such purpose,
dated and signed by you and filed with the Trustee prior to your death or by your will.

If more than one valid designation has been filed in the form provided by the Trustee and if such designations are
inconsistent, then to the extent of such inconsistency, payment shall be made only in accordance with the designation
bearing the latest execution date and such designation shall be determinative of any inconsistency. If a will has been
validly executed after the date of the last valid designation and if the will contains a designation that is inconsistent
with such designation, the Trustee may treat the will as containing the last valid designation. The Trustee shall be fully
discharged from any further obligations and liability in connection with the Account upon payment being made in
accordance with this Declaration of Trust.

No Advantages: No benefit, loan orindebtedness that is conditional in any way on the existence of the Account or other
advantage within the meaning of the Act may be extended to you or to any person with whom you do not deal at arm's
length, other than those advantages which may be permitted from time to time under the Act.

Trustee Fees and Disbursements::

(a) The Trustee shall be entitled to compensation for its services, and reimbursement of dishursements hereunder, in
accordance with the fee schedule provided to you, as amended from time to time. Notice of amendments to such
schedule shall be given to you and shall take effect no earlier than thirty (30) days from the date of such notice
which may be effected in accordance with the method set out in Paragraph 22 hereof.

(b

Allfees, taxes and reimbursements of disbursements provided for hereunder shall be charged against and deducted
from the investments of the Account, at such time or times during each year as the Trustee may, in its absolute
discretion determine, and where necessary, the Trustee, in its sole and absolute discretion, may liquidate
investments of the Account to provide for payment of such fees, taxes and reimbursements. The Trustee shall not
be responsible for any loss which results from such liquidation.

Income Tax Information: The Trustee will forward, or cause to be forwarded, to you appropriate forms and information
regarding the Account as may be required under the Applicable Tax Legislation. Such forms and information shall be
forwarded to the address set out in the application for the Account, or at any subsequent address of which you shall
have notified the Trustee.

Tax Information for Citizens and Residents of Countries Outside of Canada: If you are a citizen or resident of a country
other than Canada, we strongly advise you to contact your professional tax advisor before investing in a Canadian tax-
free savingsaccount,and on aregular basisthereafter. Itisimportantthatyou are aware of the foreigntax consequences
and reporting and filing requirements, if any, associated with being the holder of a tax-free savings account. Failure to
comply with any such foreign requirements can have significant penalties. As well, contributions to the Account while
you are a non-resident of Canada may result in taxes, interest and penalties being imposed under the Act.

Amendments to Plan: The Trustee may, from time to time at its discretion, amend this Declaration of Trust with the
concurrence of the authorities administering the Applicable Tax Legislation:

a) without notice to you, provided that the amendment is made for the purpose of satisfying a requirement imposed
by the Applicable Tax Legislation; and

b) in all other cases, by giving you notice, as more fully described in the Terms and Conditions, provided that in all
cases no such amendment will have the effect of disqualifying the Account as a tax-free savings account within
the meaning of the Act.

Notices: Any notice given by the Trustee to you shall be sufficiently given if mailed, postage prepaid, to you atthe address
set out in the application for the Account, or at any subsequent address of which you shall have notified the Trustee,
and any such notice shall be deemed to have been given on the second business day following the day of mailing.

Any notice to the Trustee hereunder shall be sufficiently given if delivered or mailed postage prepaid to HSBC Securities
Tax-Free Savings Account c/o HSBC Securities (Canada) Inc., or at such other address as the Trustee may from time
to time specify in writing, and shall be deemed to have been given on the date that such notice is actually delivered to
or received by the Trustee or HSBC Securities (Canada) Inc. as the case may be.

Standard of Care and Trustee’s Liability: In exercising its powers and performing its responsibilities hereunder, the
Trustee shall act honestly and in good faith. The Trustee shall not be liable for any loss to, or diminution of the assets of
the Account, or for any loss suffered by you or any beneficiary under the Account, resulting from any act or omission
in connection with the affairs of the Account, except to the extent that such loss or diminution is directly caused by the
Trustee’s breach of the standard of care referred to herein.
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Agent’s Liability: The Trustee’s Agent, its subsidiaries and affiliates and each of their respective officers, directors,
employees and agents shall not be liable for the following:

a) Any loss or diminution suffered by the Account, by you or any beneficiary under the Account as a result of the
acquisition, disposition or retention of any investments; or

b) Anyloss to or diminution of the assets of the Account except for any loss or diminution caused by the Agent’s wilful
misconduct or lack of good faith.

The Agent, its subsidiaries and affiliates and each of their respective officers, directors, employees and agents shall
not be liable for any loss or damages whether direct or indirect resulting from the delay or failure of any of them in
forwarding to you any information received by them concerning investments.

Indemnity: You, any beneficiary receiving proceeds payable under Paragraph 15, and your heirs, executors and legal
representatives agree to indemnify at all times the Trustee, the Agent, its subsidiaries and affiliates and each of their
respective officers, directors, employees and agents against and hold them harmless from all taxes, interest, penalties,
assessments, expense, loss, liability, claims, and demands whatsoever arising out of the holding and depositing of the
investments to the Account or anything done hereunder.

Proof of Age: The statement of your date of birth on the application for the Account shall constitute a certification by
you and an undertaking to furnish such further evidence of proof of age as may be required for purposes of the Account.

Use as Security for a Loan: You may use your interest or, for civil law, right in the Account as security for a loan or other
indebtedness provided that:

(a) thetermsand conditions of the indebtedness are those which persons dealing atarm’s length with each other would
have entered into; and

(b) it can reasonably be concluded that none of the main purposes for such use is to enable a person (other than the
holder) or a partnership to benefit from the exemption from tax provided by the Account.

To the extent the rights outlined in Paragraph 5 and Paragraph 13(a) are inconsistent with using an interest or right in
the Account as security for a loan or other indebtedness, Paragraph 5 and Paragraph 13(a) will not apply.

Borrowing Money: The Account may not borrow money or other property.

Trustee as Subsidiary: You acknowledge that the Trustee is a wholly-owned subsidiary of HSBC Bank Canada and that
it may periodically have dealings with HSBC Bank Canada, its affiliates or other subsidiaries (the "Bank’) in the
performance of its duties. You authorize and direct the Trustee, in the exercise of its powers under this Declaration of
Trust to have such dealings (and enter into transactions) with the Bank, to purchase securities or deposit instruments
of or guaranteed by the Bank, to deposit cash with the Bank, or to purchase services from the Bank, provided such
dealings and transactions are made on terms no less favourable than market terms and conditions and competitive and
fair rates.

Replacement of Trustee: The Trustee may resign its trust and be discharged from all further duties and liabilities
hereunder upon sixty (60) days’ notice in writing to you, or such shorter notice as you shall accept as sufficient, provided
that a successor trustee has been appointed in writing by HSBC Securities (Canada) Inc. and the successor trustee has
accepted such appointment. In the event of a change of trustee, the Trustee shall transfer the Account in such form
and manner as may be prescribed by the Act together with such information as is necessary to continue the
administration thereof to the successor trustee within ninety (90) days after giving notice in writing to you of such
resignation.

If a successor trustee cannot be found, the Trustee may apply to a court of competent jurisdiction for the appointment
of a successor trustee. In such event, HSBC Securities (Canada) Inc. shall bear the costs incurred by the Trustee in
appointing a successor trustee.

Applicable Laws: This Declaration of Trust shall be governed by and construed in accordance with the laws of the
Province of British Columbia and the laws of Canada applicable therein except that the term "spouse” includes any
person who is recognized as a spouse or common-law partner for the purposes of any provision of the Act respecting
tax-free savings accounts.

Quebec Only: It is the express wish of the parties that this Declaration of Trust and any related documents be drawn up
and executed in English. Les parties conviennent que la présente convention ettous les documents s’y rattachant soient
rédigés et signés en anglais.

Binding Agreement: The terms and conditions of this Declaration of Trust shall be binding upon your heirs, executors,
administrators and assigns and upon the successors and assigns of the Trustee.
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Strip Bonds and Strip Bond Packages

Information Statement

This Information Statement is being provided as required by securities regulatory authorities in Canada to describe certain
attributes of “strip bonds” and “strip bond packages”.

Strip Bonds and Strip Bond Packages

In this Information Statement the term “strip bond” refers to an interest in either (i) the amount payable on account of principal,
andj/or (ii) an amount payable on account of interest, in respect of “Underlying Bonds” are certain government bonds which can
be traded pursuant to an exemption from the registration and prospectus requirements of applicable securities legisltion. For a
trade in bonds not expressly exempted by the applicable securities legislation, an order or other form of acknowledgment may be
sought from the applicable securities commission to proceed without complying with registration and prospectus requirements.

A strip bond entitles the holder to a single payment of a fixed amount in the future without the payment of any interest in the
interim. The purchase price or present value of a strip bond is determined by discounting the amount of the payment to be
received on the payment or maturity date of the strip bond by the appropriate interest rate or yield factor. Strip bonds are
therefore different from conventional interest-bearing debt securities and purchasers of strip bonds should be aware of the
special attributes of strip bonds as described in this Information Statement. Strip bonds may be purchased in various different
forms as described below under “Custodial Arrangements”.

In this Information Statement the term “strip bond package” refers to a security comprised of two or more strip bonds which
are combined to make up a “bond-like” strip bond package or an “annuity-like” strip bond package. A bond-like strip bond
package consists of a lump-sum payable at maturity, which is backed by an interest in a strip bond payable in respect of one
or more Underlying Bonds, together with one or more interests in other strip bonds (usually interest payments) related to one
or more Underlying Bonds, thereby creating an instrument that resembles, in its payment characteristics, a conventional bond.
An annuity-like strip bond package differs from a bond-like strip bond package only to the extent that it does notinclude a lump
sum payment at maturity. Strip bond packages may be purchased in the form of several separate strip bonds or as one security
in one of the forms described below under “Custodial Arrangements”.

Price Volatility

As with conventional interest-bearing debt securities, the market price of strip bonds and strip bond packages will fluctuate
with prevailing interest rates. Generally, the market price of conventional interest-bearing debt securities and of strip bonds
and strip bond packages will fluctuate in the same direction: when prevailing interest rates rise above the yield of these
instruments, theirmarket price willtend to fall; conversely, when prevailing interest rates fall below the yield of these instruments,
their market price will tend to rise.

However, the market price of a strip bond will be significantly more volatile than the price of a conventional interest-bearing
debt security with the same credit risk and term to maturity. When prevailing interest rates rise, the market price of a strip bond
will tend to fall to a greater degree than the market price of a conventional interest-bearing debt security with the same credit
risk and term to maturity. Conversely, when prevailing interest rates fall, the market price of a strip bond will tend to rise to a
greater degree than the market price of a conventional interest-bearing debt security with the same credit risk and term to
maturity. The primary reason for such volatility is the fact that no interest is paid in respect of a strip bond prior to its maturity.
There is, therefore, no opportunity to reinvest interest payments at prevailing rates of interest prior to maturity.

The table below compares changes in the prices of conventional interest-bearing debt securities and strip bonds. The table
shows, on a hypothetical basis, the difference in price fluctuation as a result of fluctuations in prevailing interest rates between,
on the one hand, 5-year and 20-year $100 face amount conventional bonds bearing interest at 6% payable semi-annually, and,
on the other hand, 5-year and 20-year $100 face amount strip bonds priced to yield 6%. It will be noted that the longer the term
to maturity of the bond or the strip bond, the more volatile its market price will be.

MARKET PRICE VOLATILITY

Price with Rate Price with Rate
Market Price  Market Yield Dropto5% % Price Change Increase to 7% % Price Change
6% 5 Year Bond $100.00 6.00% $104.38 +4.38% $95.84 —-4.16%
5 Year Strip Bond 7441 6.00 78.12 +4.99 70.89 —-473
6% 20 Year Bond 100.00 6.00 112.55 +12.55 89.32 —-10.68
20 Year Strip Bond 30.66 6.00 37.24 +21.49 25.26 -17.61

In contrast to strip bonds, the income stream received on a strip bond package prior to maturity or the final payment date may
be reinvested at the then prevailing interest rates. Therefore, the market price of a strip bond package will not be as volatile as
the market price of a strip bond with the same credit risk and term to maturity or final payment date. However, it may be more
volatile than the market price of a conventional interest-bearing debt security with the same credit risk and term to maturity.
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Secondary Market and Liquidity

Strip bonds, strip bond packages and Underlying Bonds do not trade in Canada in an auction market similar to that for shares
listed on a stock exchange. Instead, strip bonds, strip bond packages and Underlying Bonds trade in dealer or over-the-counter
markets similar to those for most conventional debt securities.

Certain strip bonds and strip bond packages thatare available in Canada are offered by groups of investment dealers or financial
institutions which may make markets for the strip bonds and strip bond packages they offer, although they are not obligated to
do so. There can be no assurance that a market for particular strip bonds or strip bond packages will be available at any given
time. In such circumstances, purchasers may have to hold their strip bonds and strip bond packages to maturity or final payment
date in order to realize their investment.

The market for Underlying Bonds is more liquid than the market for strip bonds and strip bond packages. Total turnover in
Canadian federal and provincial bonds totalled $3.6 trillion in 2000, with trading in Canadian federal bonds accounting for 92%
of this amount. The average daily turnover of government of Canada bonds amounted to $13 billion in 2000, in proportionate
terms roughly equivalent to the average daily turnover of U.S. treasury bonds which is generally considered to be the most
liquid market in the world.

Government of Canada bonds with 2, 5, 10 and 30-year maturities (i.e., the so-called benchmark issues) account for most of the
trading activity in this market and are the most liquid Government of Canada securities. The benchmark issues trade with the
tightest bid-offered spread, with spreads widening for securities with different maturities than the benchmark issues. The market
for provincial government securities is less liquid than the market for Government of Canada securities. Securities issued by
the larger provinces with significant borrowing requirements are more liquid than securities issued by the smaller provinces
or the territories.

CUSTODIAL ARRANGEMENTS

Purchasers may purchase strip bonds and strip bond packages in four forms:

e Abook-entry position created by The Canadian Depository for Securities Limited (“CDS") which represents an undivided
interest in the relevant interest and/or principal payment(s) to be made in respect of one or more Underlying Bonds held
by CDS. This is the most common form of ownership today.

* Adepositreceipt or certificate issued by a custodian where the receipt or certificate represents an undivided interest in
a pool of interest coupons or principal residues held by the custodian or in interest or principal payments to be made in
respect of one or more Underlying Bonds held by the custodian (non alter-ego receipts).

e  Adepositreceipt or certificate issued by a custodian where the receipt or certificate represents the relevant segregated
underlying interest coupon(s) or principal residue(s) held by the custodian (alter-ego receipt).

e Inlimited circumstances, physical delivery of the actual coupon(s) or residue(s) (in specie).

Each of these forms has different characteristics:

¢ Holders of non alter-ego receipts and book-entry positions are not entitled to take physical delivery of the underlying
coupon(s) or residue(s), except in cases where specifically allowed by the rules of CDS or the custodial arrangements, as
the case may be.

¢ Holders of book-entry positions and alter-ego receipts and non alter-ego receipts and and holders of physical coupon(s) and
residue(s), may be limited in their right to enforce the terms of the Underlying Bond(s) directly against the issuer. Further, such
holders may have their rights under applicable custodial arrangements and in respect of the Underlying Bond(s) affected by
a specified majority of such holders. Voting rights may be allocated to holders of strip bonds and strip bond packages based
on a formula specified as part of the relevant custodial arrangement or as specified in the terms of the Underlying Bond(s).
Each purchaser should review the relevant custodial arrangements and the purchaser's rights thereunder.

e  Fornonalter-ego receipts and alter-ego receipts, registered certificates may be available to the holder on request. Where
registered certificates are not available, the holder should receive periodic statements showing the security position from
his or her investment dealer or other financial institution.

e Alter-ego receipts may entitle the holder to take physical delivery of the underlying coupon(s) or residue(s). If the holder
decidestotake physical delivery, the holder should be aware of the risks (including the risk of lost ownership) associated
with holding a bearer security which cannot be replaced. The holder also should be aware that the secondary market
for physical strip bonds may be more limited than for other forms of strip bonds and strip bond packages, due to the
risks involved.

The facilities of CDS are available for custody and settlement of strip bonds and strip bond packages for any CDS participant.

In some cases the Underlying Bonds are redeemable or callable prior to maturity. Purchasers of strip bonds or strip bond
packagesrelating to interest payments to be made in respect of Underlying Bonds that are redeemable or callable should satisfy
themselves that such interest payments do not relate to interest payment dates that may occur after the Underlying Bond's
earliest call or redemption date.
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Canadian Income Tax Summary

The Canadian income tax consequences of purchasing strip bonds and strip bond packages are complex. Purchasers of strip
bonds and strip bond packages should consult their own tax advisors for advice relating to their particular circumstances. The
following summary is intended to be a general commentary on the attributes of strip bonds and strip bond packages under the
Income Tax Act (Canada) (“Tax Act”) and the regulations thereunder (“Regulations”) for purchasers who hold their strip bonds
and strip bond packages as capital property for purposes of the Tax Act. The summary also comments on the attributes under
applicable similar provincial or territorial taxation laws.

Qualified Investments

Strip bonds and strip bond packages relating to Underlying Bonds that are issued or guaranteed by the Government of Canada
or issued by a province or territory of Canada are “qualified investments” under the Tax Act and are therefore eligible for
purchase by trusts governed by registered retirement savings plans (“RRSPs”), registered retirement income funds (“RRIFs”),
registered education savings (“RESPs”) and deferred profit sharing plans (“DPSPs”).

Annual Taxation of Strip Bonds

Revenue Canada hasindicated that purchasers of strip bonds will be treated as having purchased a “prescribed debt obligation”
within the meaning of the Regulations. Accordingly, a purchaser will be required to include in income in each year a notional
amount of interest, notwithstanding that no interest will be paid or received in the year (see example below). Therefore, these
instruments may be more attractive to non-taxable accounts, such as self-directed RRSPs, RRIFs, DPSPs, RESPs, pension funds
and charities, than to taxable accounts.

In general terms, the amount of notional interest deemed to accrue each year will be determined by using that interest rate
which, when appliedto the total purchase price (including any dealer mark-up or commission) and compounded atleastannually,
will resultin a cumulative accrual of notional interest from the date of purchase to the date of maturity equal to the amount of
the discount from face value at which the strip bond was purchased.

For individuals and certain trusts, the required accrual of notional interest in each year is generally only up to the anniversary
date of the issuance of the Underlying Bond. For example, if a strip bond is purchased on February 1 of ayear and the anniversary
date of the issuance of the Underlying Bond is June 30, only five months of notional interest accrual will be required in the year
of purchase. However, in each subsequent year, notional interest will be required to be accrued from July 1 of the previous year
to June 30 of the subsequent year.

The table below sets out the income tax treatment of a taxable individual investor resident in Canada who purchases a $5,000
strip bond on February 1, 2002 at a total purchase price of $3,742.96. The anniversary date of the issuance of the Underlying
Bond is June 30. The strip bond is due on June 30, 2007 (i.e. 5 years and 149 days later) and the investor holds it to maturity.
Thus, the effective annual interest rate on the strip bond for purposes of the interest accrual rules will be 5.5%. The investor’s
marginal tax rate (determined after taking into account applicable provincial taxation laws) is assumed for illustrative purposes
only be 45%.

Base for Accrued notional

interest compounding interest for year (i.e.

(i.e. purchase price 5.5% of the base for Tax

plus previously interest compounding liability
Year accrued notional interest) except in the first year) at45%
2002 $3,742.96 $82.71% $37.22
2003 3,825.67 210.41 94.68
2004 4,036.08 221.98 99.89
2005 4,258.06 234.20 105.39
2006 4,492.26 247.07 111.18
2007 4,739.33 260.67 117.30

1,257.04

*[(1.055)149/365 x $3,742.96] — $3,742.96. February 1, 2002 to June 30, 2002 = 149 days because the investor is not credited with
interest for the day of purchase.

In some circumstances the anniversary date of the issuance of the Underlying Bond may not be readily determinable. In these
circumstances individual investors may wish to consider accruing notional interest each year to the end of the year instead of
to the anniversary date.

A corporation, partnership, unittrust or any trust of which a corporation or partnership is a beneficiary is required for each taxation
year to accrue notional interest to the end of the taxation year and not just to an earlier anniversary date in the taxation year.
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Disposition of Strip Bonds Prior to Maturity

Upon the disposition of a strip bond prior to maturity, purchasers will be required to include in their income for the year of
disposition notional interest to the date of disposition. If the amount received on such a disposition exceeds the total of the
purchase price and the amount of all notional interest accrued and included in income, the excess will be treated as a capital
gain. If the amount received on disposition is less than the total of the purchase price and the amount of all notional interest
accrued and included in income, the difference will be treated as a capital loss. As of the date of this Information Statement, a
taxpayer was required to take into account half of the capital gain or loss in determining taxable income.

The table below sets out the income tax treatment for the individual investor in the previous example where the investor sells
the strip bond on September 30, 2004 for an assumed sale price of $4,361.31.

Proceeds of disposition $4,361.31
Base for calculation of capital gain

e initial purchase price $3,742.96

e accrued income for 2002 (see previous table) 82.71

e accrued income for 2003 (see previous table) 210.41

e accrued income for 2004

 to anniversary date (see previous table) 221.98

*to September 30 57.85% 4,315.91
Capital gain 45.40
Taxable capital gain (1/2 of capital gain) 22.70

*[(1.055)92/365 x $4,258.06] — $4,258.06

Strip Bond Packages

Because a strip bond package consists for tax purposes of a series of separate strip bonds, the interest inclusion rules will be
satisfied if an annual notionalinterestinclusion is determined in respect of each separate strip bond as outlined above. However,
the calculation of such annual notional interest inclusion may be very complex. In addition, the calculation may be impossible
to perform for individual purchasers to the extent that the anniversary dates of the Underlying Bonds are unknown.

As an alternative, purchasers of strip bond packages may wish to consider accruing notional interest to the end of each year
at the internal rate of return or yield of the strip bond package determined by reference to the total purchase price (including
any dealer mark-up or commission) and on the assumption that each component of the strip bond package is held to maturity
or final payment date. The use of this method may in some circumstances result in a marginally less favourable income tax
result to an individual purchaser than the calculation of an annual notional interest inclusion in respect of each separate strip
bond comprising the strip bond package.

Upon the disposition of a strip bond package prior to maturity, purchasers will be required to include in theirincome for the year
of disposition notional interest to the date of disposition. If the amount received on such a disposition exceeds the sum of the
total purchase price and the amount of all notional interest accrued and included in income, the excess will be treated as a
capital gain. If the amount received on disposition is less than the sum of the total purchase price and the amount of all notional
interest accrued and included in income, the difference will be treated as a capital loss. As of the date of this Information
Statement, a taxpayer was required to take into account half of the capital gain or loss in determining taxable income.

Non-Residents of Canada

Non-residents of Canada for the purposes of the Tax Actwho purchase strip bonds or strip bond packages relating to Underlying
Bonds issued or guaranteed by the Government of Canada or issued by a province or territory of Canada and which were issued
after April 15, 1966 will not be liable for income tax in Canada (including withholding tax) on any amounts paid or credited with
respect to the strip bonds or strip bond packages if such purchasers do not use or hold the strip bonds or strip bond packages
in carrying on business in Canada and their sole connection with Canada is the acquisition and ownership of the strip bonds
or strip bond packages.

Impact on Yield to Maturity of Dealer Mark-ups or Commissions Paid on Strip Bonds

Dealer mark-ups or commissions on strip bonds are quoted as a fixed amount per $100 of maturity amount of the strip bond
purchased. The commission charged is generally not affected by the purchase price of the strip bond. Thus, the commission
remains the same for strip bonds with alongertermto maturity and lower purchase price. The commissions quoted by investment
dealers for strip bonds generally range between 25 cents per $100 of maturity amount to $1.50 per $100 of maturity amount.
Commissions are typically atthe higher end of this range for small transaction amounts, reflecting the higher costs of processing
a small trade. The commissions generally decline for larger transaction sizes.

The table on the next page illustrates the after-commission yield to an investor in strip bonds with different before-commission
yields and with different terms to maturity. All of the yield numbers are semi-annual. For example, a strip bond with a term to
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maturity of one year, a before-commission yield of 4.5% and a commission of 25 cents per $100 of maturity amount has an after-
commission yield of 4.234%. The before-commission cost of this particular strip bond will be $34.97 per $100 of maturity amount
while the after-commission cost will be $94.97 per $100 of maturity amount. Similarly, a strip bond with a term to maturity of 25
years, a before-commission yield of 6.5% and a commission of $1.50 per $100 of maturity amount has an after-commission yield
of 6.204%. The before-commission cost of this particular strip bond will be $20.21 per $100 of maturity amount while the after-
commission cost will be $21.71 per $100 of maturity amount.

Commission or Yield before Term to maturity in years and yield after
dealer mark-up commission or commission or dealer mark-up
amount dealer mark-up 1 2 5 10 15 25
45% 4.234% 4.361% 4.436% 4.460% 4.467% 4.469%
$0.25 5.5% 5.229% 5.357% 5.433% 5.456% 5.462% 5.460%
6.5% 6.225% 6.354% 6.429% 6.451% 6.455% 6.449%
4.5% 3.703% 4.083% 4.309% 4.381% 4.401% 4.408%
$0.75 5.5% 4.691% 5.703% 5.299% 5.368% 5.385% 5.382%
6.5% 5.679% 6.062% 6.288% 6.354% 6.367% 6.349%
4.5% 2.915% 3.670% 4121% 4.263% 4.304% 4.318%
$1.50 5.5% 3.892% 4.650% 5.100% 5.238% 5.272% 5.267%
6.5% 4.868% 5.629% 6.078% 6.211% 6.236% 6.204%

The approximate reduction in annual percentage yield associated with the payment of a specific amount of commission or
dealer mark-up may generally be calculated as follows:

MA 365/n MA 365/n
I x 100
PP-CA PP

where

MA is the maturity value of the strip bond

PP is the purchase price of the strip bond including the amount of any commission or dealer mark-up required to be
paid in order to acquire the strip bond

CA is the amount of the commission or dealer mark-up required to be paid to the selling dealer at the time of purchase
of the strip bond

n is the number of days from the time of purchase of the strip bond to the time of maturity of the strip bond (determined
excluding the day of purchase but including the maturity day and ignoring leap years)

A prospective purchaser or seller of a strip bond is invited to compare the yield to maturity of the strip bond, calculated after
giving effect to any applicable dealer mark-up or commission, againstthe similarly calculated yield to maturity of a conventional
interest bearing debt security. Prospective purchasers or sellers are invited to inquire about the dealer’s bid and ask prices for
the subject strip bond.

October 2004
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National Instrument 54-101 Commmunication with Beneficial

Owners of Securities of a Reporting Issuer Form 54-101F1
Explanation to Clients

In this section, “you”, “your” and “yours” mean the Client and “we”, “us” and “our” mean HSBC Securities.

The securities held in your account with us are not registered in your name but in our name or the name of another person or
company holding your securities on our behalf. As a result, the issuers of the securities in your account may not know the
identity of the beneficial owner of these securities.

Please provide your instructions by completing the “National Instrument 54-101" section of this application form.

PART 1 - Disclosure of Beneficial Ownership Information
Securities law permits reporting issuers, other persons and companies to send materials related to the affairs of the reporting
issuer directly to the beneficial owner of the reporting issuer’s securities if the beneficial owner does not object to having
information about them disclosed to the reporting issuer or other persons and companies.
This section of the application form allows you to tell us if you OBJECT to the disclosure by us to the reporting issuer or other
persons or companies of your name, address, electronic mail address, securities holdings and preferred language of
communication. Securities legislation restricts the use of your beneficial ownership information to matter relating to the affairs
of the reporting issuer
i. IfyouDONOT OBJECT to the disclosure of thatinformation, please mark the firstboxin Part 1. In those circumstances,
you will not be charged with any costs associated with sending security-holder materials to you.
ii. If you OBJECT to the disclosure of this information by us, please mark the second box in Part 1. If you OBJECT, all
materials to be delivered to you as a beneficial owner of securities will be delivered by us. We are permitted to charge
you the reasonable costs incurred by us in making those deliveries.

PART 2 - Receiving Security-holder Materials

For securities that you hold through your account, you have the right to receive proxy-related materials that have been sent by
reporting issuers to the registered security-holders in connection with meeting of such security-holders. Among other things,
this will permit you to receive the necessary information and allow you to have your securities voted in accordance with your
wishes at a security-holder meeting.

In addition, reporting issuers may choose to send other security-holder materials to beneficial owners, although they are not
obliged to do so.

Securities law permits you to decline to receive three types of security-holders materials. The three types of material that you may
decline to receive are:

(a) Proxy-related materials including annual reports and financial statements that are sent in connection with a security-
holder meeting ;

(b)  Annual reports and financial statements that are not part of the proxy-related materials; and

(c) Materials that a reporting issuer or other person or company sends to security-holders that are not required by corporate
or securities law to be sent to registered security-holders.

This section of the application allows you to receive all materials sent to beneficial owners of securities or to decline to receive
the three types of material referred to above.

i. Ifyouwantto receive ALL materials sent to beneficial owners of securities, please mark the first box in Part 2.

ii. If you want to DECLINE to receive the three types of materials referred to above, please mark the second box in
Part 2.

Even if you decline to receive the three types of materials referred to above, a reporting issuer or other person or company is
entitled to deliverthese materials to you, provided thatthe reporting issuer pays all costs associated with the sending of security-
holder materials. These materials would be delivered to you through your intermediary if you have objected to the disclosure
of your beneficial ownership information to reporting issuers.

PART 3 - Preferred Language of Communication

This section of the application allows you to tell us your preferred language of communication (English or French). You will
receive materials in your preferred language of communication if the materials are available in that language.

CONTACT
If you have any questions or want to change your instructions in the future, please contact us at 1-800-760-1180.
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Resolving Your Complaints

We're here to listen

At HSBC Securities, we are sensitive to your needs and would like to hear any complaints you may have so we can serve you
better. We are here to listen and help. To quickly address any issues you may have, we have designed a simple customer
complaint process. The process begins with contacting your local HSBC Securities office. We believe many of your concerns
can be successfully resolved by your local office, where staff have both the training and authority to arrive at a solution. You
can be assured that we will resolve your complaint as soon as possible.

Steps that HSBC Securities will follow in handling your complaint

As a member firm of the Investment Industry Regulatory Organization of Canada (IIROC), HSBC Securities is required to ensure

that client complaints are handled in an effective, fair and expeditious manner. Summarized below are the steps that will be

taken in the review of your complaint:

1. Receipt of the client complaint by your local HSBC Securities office

2. Determination of the nature of complaint and assignment of the individual who will handle the complaint
e complaints involving alleged misconduct will be handled by the Compliance Department
 complaints relating to customer service issues will be handled by the Branch Manager

3. Acknowledgement of the client complaint within five (5) business days of receipt, which may include a request for the
client to provide additional information if reasonably required to investigate the complaint and will include the contact
information for the individual handling the complaint

4. Review of account documentation (e.g. client application forms, monthly statements) that may be relevantto the complaint

5. Review of internal comments and supporting documents as provided by the applicable HSBC Securities representative(s)
that relate to the concerns raised in the complaint

6. Balanced assessment of the client’s concerns vis-a-vis the supplementary internal information considered by the individual
handling the complaint

7. lIssuance of a substantive response letter no later than ninety (90) days of receipt that outlines the results of the review
conducted, the firm’s final decision(s) including any proposed remedial steps and escalation options that are available to
clients should they be dissatisfied with the outcome of the complaint handling process

8. If due to unforeseen or uncontrollable circumstances a substantive response letter cannot be issued within ninety (90)
days of receipt, a letter will be issued within the ninety (90) day timeframe that outlines the reason(s) for the delay and the
new estimated time for completion of the firm’s review

Where to go if you have a complaint or concern about procedures, compliance standards or any other matter with the HSBC
group of companies in Canadat

We are committed to setting the highest customer service standards in the financial services industry. We hope you will give
us the opportunity to correct any situation you may encounter that does not meet expectations.

If you have any concerns about a procedure, privacy or compliance issue, or have encountered a problem with our service,
we want to know about it. To help resolve your complaint quickly and efficiently, you should contact one of the following offices,
in the order provided:

Local HSBC Securities office Compliance Department/
Regional Office Designated Complaints Officer
President and Chief Executive Officer

Internal Independent Bodies: HSBC Office of the Ombudsman / HSBC Office of the Privacy Officer
Ombudsman for Banking Services and Investments

Other External Bodies: Investment Industry Regulatory Organization of Canada / Office of the Privacy Commissioner of
Canada Services

S s wh =

1. Filing a complaint at your local office
Ifyou have a complaint or concern, the first place to make it known is at your local HSBC Securities office. Staff are trained
to do everything they can to correct the situation and to respond to complaints promptly. They can also provide you with
specific details on policy concerning permitted sales practices and other compliance issues including information about
HSBC's privacy policies and a copy of HSBC's Privacy Code. If your concerns remain unresolved or if your concerns relate
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to any alleged misconduct, you should ask to speak with the Branch Manager who will undertake further investigation
and action. You may also have your concerns directed to the Branch Manager by contacting the following:

Toll-free telephone: 1-888-310-HSBC (4722)
Email: info@hsbc.ca

Filing your complaint at a regional office

Sometimes, a situation cannot be resolved to your satisfaction at the local level. In such cases, you should contact our
nearest regional office to ensure your concerns are routed to the appropriate executive. Receipt of your complaint will be
acknowledged in writing or by telephone and your concerns will be investigated to reach a solution. You may contact your
local regional office at the following:

Senior Vice President and Regional Director, Western Canada
HSBC Securities (Canada) Inc., Private Client Services

11th Floor - 885 West Georgia Street

Vancouver, British Columbia V6C 3E8

Senior Vice President and Regional Director, Eastern Canada
HSBC Securities (Canada) Inc., Private Client Services

5th Floor - 70 York Street

Toronto, Ontario M5J 1S9

Toll-free telephone: 1-800-387-1883

Senior Vice President
HSBC InvestDirect

5th Floor — 70 York Street
Toronto, Ontario M5J 1S9

Toll-free telephone: 1-800-760-1180

The Office of the President and Chief Executive Officer

You may also write to the Office of the President and Chief Executive Officer. If necessary, the President and CEO will
initiate further investigation into your concerns and ensure that you receive a written response. You may contactthe Office
of the President and Chief Executive Officer at the following:

President and Chief Executive Officer
HSBC Securities (Canada) Inc.

5th Floor - 70 York Street

Toronto, Ontario M5J 1S9

Filing your complaint with the Compliance Department or Designated Complaints Officer

If your complaint deals with conduct related concerns, you may direct your complaint at any time to HSBC Securities'
Compliance Department. Additionally, if you wish to express concerns with the manner in which your complaint was
previously handled by an HSBC Securities representative, you may escalate your concerns with the Designated Complaints
Officer, who is a senior member of the Compliance Department and responsible for the oversight of the firm’s complaint
handling procedures. Receipt of your complaint will be acknowledged in writing or by telephone and your concerns will
be investigated before a written response is provided. You may contact the Compliance Department at the following:

Designated Complaints Officer

Compliance Department

HSBC Securities (Canada) Inc.

5th Floor - 70 York Street

Toronto, Ontario M5J 1S9

Toll-free telephone: 1-800-387-1883

Email: hshcsecurities_complaints@hshc.ca

Internal Independent Bodies

The Office of the Ombudsman

Consistent with industry standards, HSBC has established the Office of the Ombudsman to help with matters that remain
unsolved. If, after pursuing other HSBC channels, you feel your problem is still unresolved, you may contact the Office of
the Ombudsman. Receipt of your complaint will be acknowledged in writing or by telephone. Upon completion of a detailed
investigation the Ombudsman will provide a written response. You may contact the Office of the Ombudsman at the
following:
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Office of the Ombudsman

HSBC

#300 — 3555 Gilmore Way

Burnaby, British Columbia V5G 4S1
Toll-free telephone: 1-800-343-1180
Fax: (604) 435-4139

The Office of the Privacy Officer

If you have unanswered questions, or unresolved concerns or complaints about the way in which personal information is
collected, used or disclosed by HSBC, you may contact HSBC's Privacy Officer. Receipt of your complaint will be
acknowledged in writing or by telephone. Upon completion of a detailed investigation the Privacy Officer will provide a
written response. You may contact the Office of the Privacy Officer at the following:

The Office of the Privacy Officer
HSBC

#300 — 3555 Gilmore Way

Burnaby, British Columbia V5G 4S1
Toll-free telephone: 1-866-373-2738
Fax: (604) 435-4139

Email: privacy_officer@hsbc.ca

A copy of the HSBC Privacy Code is available through your local HSBC office, from the Office of the Privacy Officer or the
HSBC website at www.hsbc.ca.

Ombudsman for Banking Services and Investments

If you do not feel appropriate action was taken by HSBC to resolve your concerns, you should write or call the
Ombudsman for Banking Services and Investments. The Ombudsman for Banking Services and Investments (0BSI) is
an independent office responsible for assisting financial services customers with their concerns. You may refer your
complaint to OBSI at the earlier of a substantive response from HSBC Securities or ninety (90) calendar days from the
date on which you filed your original complaint. 0BSI may contact HSBC's internal complaint resolution staff, including
the HSBC Ombudsman, to facilitate the earliest possible resolution of your complaint. If you wish, the HSBC Ombudsman
can assist you in forwarding your concerns to 0BSI.

Ombudsman for Banking Services and Investments
PO Box 896 STN Adelaide

Toronto, Ontario M5C 2K3

Toll-free telephone: 1-888-451-4519

Toll-free fax: 1-888-422-2865

Web site: www.obsi.ca

Email: ombudsman@obsi.ca

Other External Bodies

Investment Industry Regulatory Organization of Canada

HSBC Securities is a member of the Investment Industry Regulatory Organization of Canada (IIROC). Investors who have
a dispute with their investment dealer or advisor may file a complaint with IIROC. Recommending unsuitable investments,
performing transactions without client approval or encouraging an excessive number of transactions are all examples of
improper practices that may warrant an escalation to IIROC. You may contact IIROC as follows:

Toll-free telephone: 1-877-442-4322
Email: complaints@iiroc.ca
Web site: www.iiroc.ca

The Office of the Privacy Commissioner of Canada

If you do not feel appropriate action was taken by the HSBC Privacy Officer to resolve your privacy concerns, you may
write or call the Privacy Commissioner of Canada. The Privacy Commissioner of Canada is an independent office
responsible for assisting customers with their privacy concerns. If you wish, the HSBC Privacy Officer can assist you in
forwarding your concerns to the Privacy Commissioner of Canada.

The Privacy Commissioner of Canada
112 Kent Street, Place de Ville

Tower B, 3rd Floor

Ottawa, Ontario K1A 1H3

Telephone: (613) 995-8210

Toll-free telephone: 1-800-282-1376
Fax: (613) 947-6850



HSBC Mutual Funds
Complaints or concerns specifically involving HSBC Mutual Funds can be directed to one of the following offices:
1. Investment Advisor at your local HSBC Securities office
2. Branch Manager
3.  HSBC Securities (Canada) Inc.
Chief Compliance Officer®
4. Individual Provincial Securities Commission or, in Quebec, the Bureau des services financiers
*Chief Compliance Officer
HSBC Securities (Canada) Inc.
5th Floor - 70 York Street

Toronto, Ontario M5J 1S9
Toll-free telephone: 1-800-387-1883

Voluntary Commitments and Codes of Conduct
Voluntary Codes of Conduct are commitments and guidelines on standards of business practice and are designed to protect
you, our customer. At HSBC, we are committed to the following Codes of Conduct:

Principles of Consumer Protection for Electronic Commerce
Our commitmentto respect guidelines on protecting customers when using electronic channels for financial services, including
over the Internet.

Guidelines for Transfers of Registered Plans
Our commitment to respect guidelines regarding transfers of registered savings plans.

Code of Conduct for Authorized Insurance Activities
Our commitment to respect guidelines on offering authorized insurance productstt.

Note: For a full description of these codes please contact your branch or visit www.hsbc.ca

We're here to help you
At HSBC, we are sensitive to your needs and would like to hear any concerns you may have, as it will assist us in serving you
better. Write. Call. Or visit. Keep in touch and let us know what is on your mind. We're always ready to help.

TIn this brochure, “HSBC” means the HSBC Group of companies in Canada, which include HSBC Bank Canada, HSBC Global Asset Management (Canada)
Limited, HBSC Investment Funds (Canada) Inc., HBSC Securities (Canada) Inc., HSBC InvestDirect, HSBC Insurance Agency (Canada) Inc., HSBC Trust
Company (Canada), HSBC Mortgage Corporation (Canada), HSBC Loan Corporation (Canada).

TInsurance products are offered through HSBC Insurance Agency (Canada) Inc. which is joint owned by James Capel Canada Holdings Inc. and HSBC
Bank Canada. Insurance transactions are conducted by life insurance advisors of HSBC Insurance Agency (Canada) Inc. under the insurance laws of the
respective Province.

HSBC Securities (Canada) Inc. is a wholly owned subsidiary of, but separate entity from, HSBC Bank Canada. HSBC Securities (Canada) Inc. is a member
of the Canadian Investor Protection Fund. HSBC InvestDirect is a division of HSBC Securities (Canada) Inc.

Issued by HSBC Securities (Canada) Inc.

47



If you have any questions, please contact:

President & CEO

HSBC InvestDirect

250 University Avenue
4th Floor

Toronto, Ontario

M5H 3E5

E-mail: contact@hsbc.ca

GST# 87079-4674 RT0001

HSBC InvestDirect a division of HSBC Securities (Canada) Inc.,
a wholly owned subsidiary of, but separate entity from,
HSBC Bank Canada. Member of Canadian Investor Protection Fund.
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