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Background 

Effective June 1, 2022, due to the Canadian Securities Administrators’ regulatory changes, 

mutual funds that pay a trailing commission should no longer be held in the accounts of 

Canadian order-execution-only dealers, including HSBC InvestDirect1 (OEO Trailer Ban).  

What’s a trailing commission? 

A trailing commission is a fee paid to us by the mutual fund manager for the services we provide 

to you. It is paid to us from the management fees of mutual funds. The management fee is 

collected from the mutual fund by the manager of those mutual funds and, in turn, the manager 

pays us a portion (the trailing commission).  

What will happen to my mutual fund? 

If you hold a mutual fund that pays a trailing commission with us, in most cases, your mutual 

fund already has been or will be automatically switched to a different series of the same mutual 

fund that doesn’t pay a trailing commission. In some cases, your new series may have a 

different distribution policy or currency.  

Where can I find more information about the new series I now hold? 

To identify which mutual fund securities were switched, and the quantity, name and net asset 

value of the new series you now own, please review your account statement or transaction 

history. 

If you would like to learn more about the new series of the mutual fund that you now own, 

including its distribution policy or currency, please read the Fund Facts document which is 

available on SEDAR, or you can request a copy from us.  

What will happen if my mutual fund that pays a trailing commission is not switched to a 

non-trailing commission series of the same mutual fund? 

If you are not switched into a non-trailing commission series by June 1, 2022, the manager of 

your mutual fund may pay you a management fee rebate.  

If this does not occur, we will provide you with a dealer rebate equal to the amount of the trailing 

commission we receive from your mutual fund’s manager. We will start to accrue dealer rebates 

for any trailing commissions we receive on or after June 1, 2022.  

The frequency with which you receive dealer rebates from us will depend on when trailing 

commissions are paid to us by the mutual fund manager.  
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Where can I get more information about the Dealer Rebates? 

Details about how the trailing commissions are calculated can be found in your mutual fund’s 

simplified prospectus and the applicable Fund Facts document.   

Your account statements and transaction history will show the dealer rebate payments you 

receive from us. You will also be able to review specific information about the trailing 

commissions that have been received by us on your Annual Report on Charges and Other 

Compensation. 

Contact Information:  

You may contact HSBC InvestDirect investdirect@hsbc.ca or at 1 800 760 1180. 
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